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This directory is the property of Safe Haven Shelter.  It cannot be duplicated without consent from the owner.  The contents of this directory are for information and referral purposes only; Safe Haven does not endorse any listing in this directory nor does it claim a lack of endorsement for any program or service not listed.  This directory does not include all resources available for all categories; Safe Haven has the right to include or not include any resource at its discretion.  Every effort was made to include pertinent services to assist families in domestic violence situations.
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ADDICTION

Alcoholics Anonymous - Area 35
Service Name:  AA Support Groups
331 East 1st Street Duluth MN 55805
Intake Phone:  218-727-8117
How to Apply:  Call or stop in for meeting info.
Eligibility:  Anyone with a desire to stop drinking
Hours: 24 hours
Services:  Information on AA meetings in Northeast Minnesota

-  AA books, medallions, etc
Al - Anon
Service Name:  Support Groups for Families of Alcoholics
3009 Restormel Street Duluth MN 55806
Intake Phone:  218-624-2764
Website:  www.area35.org/contact.html
How to Apply:  Call or go to a meeting
Eligibility:  Anyone who is affected by another person's drinking
Hours:  Meeting times vary
Services:  Support groups for families of alcholics based on the twelve steps of AA.
CADT - Center for Alcohol and Drug Treatment
Service Name:  Assessment and Treatment
1402 East Superior Street Duluth MN 55805
Intake Phone:  218- 723-8444
Website:  www.cadt.org
How to Apply:  Call
Eligibility:  Anyone who needs detox, assessment or treatment services for chemical dependency
Hours:  8 am - 4:30 pm business hours; program hours vary
Services:  24 hour phone line

-  Chemical dependency assessments

-  Health insurance enrollment assistance

-  Residential treatment services

-  Outpatient treatment

-  Medium intensity residential homes:  Marty Mann and Howard Friese

-  Rule 25 placement assessments and individual counseling

-  Dual disorder treatment: MI/CD

-  Assisted recovery program for opiates

Service Name:  Duluth Detox Center
1402 East Superior Street Duluth MN 55805
Intake Phone:  218- 723-8444
Website:  www.cadt.org
How to Apply:  Call
Eligibility:  Anyone who needs detox, assessment or treatment services for chemical dependency
Hours:  24 - hour phone line
Services:  The Center’s Detoxification Unit consists of 24 beds for medically managed sub-acute detoxification from alcohol and drugs. The Detoxification Unit is open 24 hours a day, 7 days a week.
Service Name:  Gamblers Intervention
26 East Superior Street (Michigan St Entrance) Duluth MN 
Intake Phone:  218-722-2273
Website:  www.cadt.org
How to Apply:  Call or walk in
Eligibility:  Anyone who needs help with a gambling addiction
ADDICTION

Hours:  8:30 am - 4:30 pm Mon - Thurs
Services:  Gambling assessments

-  Counseling

-  Individual and group treatment  -  Aftercare

-  Educational presentations

-  Treatment groups meet 9:30 am - 12:30 pm and 5 pm - 8 pm Mon, Tues, Thurs
Service Name:  Marty Mann and Howard Friese
Intake Phone:  218-723-8444
Website:  www.cadt.org
How to Apply:  Call for bed availability
Services:  The Center offers two medium intensity (extended care) programs, Marty Mann is a 12 bed residential facility for women; and Howard Friese is a 14 bed residential facility for men. These programs are designed to provide continuing care for individuals following primary treatment. Long-term sobriety, education, employment, and chemical-free recreation are key features of these two programs.
CAIR - Center of American Indian Resources
Service Name:  Chemical Dependency Counseling
211 West 4th Street Duluth MN 55802
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices

How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes
Hours:  8 am – 4:30 pm Mon-Fri

Services:  Outreach, assessment, advocacy and aftercare counseling services.  Evening self-help group for men and women.  Other support groups held periodically
Center City Housing

Service Name:  San Marcos
230 W 3rd Street Duluth MN 
Intake Phone:  218-733-7133
Website:  www.cadt.org
Hours:  8 am – 4:30 pm Mon-Fri

Services:  This is a permanent supportive housing option for homeless alcoholics. The Center provides case management and health services to residents of the facility. 
Crystal Meth Anonymous
Service Name:  Support Group
Intake Phone:  213-488-4455
Website:  www.crystalmeth.org
How to Apply:  Call or come to a meeting
Eligibility:  The only requirement is a desire to stop using
Hours:  7 pm Saturday
Services:  Group meets at 202 West 2nd Street in Duluth
Duluth Bethel
23 Mesaba Avenue Duluth MN 55806
Intake Phone:  218-722-1724
Website:  www.duluthbethel.org
How to Apply:  Call for information
Services:  Bethel Drug and Alcohol Outpatient Center 218-727-0504

Electronic Monitoring 218-727-0504

Women's Work Release Center 218-727-3828
Lake Superior Treatment Center
Service Name:  Methadone Treatment
14 East Central Entrance, Suite B Duluth MN 55811
Intake Phone:  218-786-0223
Website:  www.methadonetreatment.com
How to Apply:  Call
Eligibility:  Adults addicted to narcotics or heroin
Hours:  5:30 am – 2 pm Mon-Fri; 6 am – 10 am Sat; 7 am – 9 am Sun
Services:  Methadone Treatment

NA - Narcotics Anonymous
Service Name:  NA Meetings
PO Box 16934 Duluth MN 55816
Intake Phone:  218-728-3199
Website:  www.northernlights.naminnesota.org
How to Apply:  Call or go to a meeting
Eligibility:  Anyone with a desire to stop using drugs
Services:  Website or phone line gives information about NA and Narcotics Anonymous meetings in St Louis County and Superior, WI
St Louis County Public Health and Human Services
Service Name:  Chemical Dependency Services
320 West 2nd Street Duluth MN 55802
Intake Phone:  218-726-2083
Website:  www.stlouiscountymn.gov
How to Apply:  Call
Eligibility:  Income and other eligibility
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Rule 25 assessments

-  Funding for chemical dependency treatment
Address Safety
Safe at Home
Service Name:  Address Confidentiality Program
Intake Phone:  218-728-6481 Safe Haven
Website:  www.sos.state.mn.us
How to Apply:  Call Safe Haven to sign up. In Northern St Louis County call Range Women's Advocates at 218-749-5054.  
Eligibility:  Survivors of domestic violence, sexual assault, stalking, or others who fear for their safety.
Services:  Safe at Home provides a mail forwarding service. Participants use an address that Safe at Home assigns them and their correspondence is forwarded to their actual mailing address, which is not disclosed. Safe at Home also accepts service of process on the participant’s behalf.
Auto Repair/Purchase
Community Action Duluth

Service Name:  Jump Start Vehicle Purchase Program
19 North 21st Avenue West Duluth MN 55806
Intake Phone:  218-726-1665
Website:  www.communityactionduluth.org
How to Apply:  Call
Eligibility:  A valid driver's license; steady source of income that meets program guidelines; the ability to make a small minimum down payment and monthly payments; meet minimum credit requirements
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Assistance with the purchase of a safe, reliable, fuel-efficient vehicle.  Helps eligible families and individuals secure a low-interest car loan and provide down payment assistance.  Car ownership/financial education and case management support are also available.
WITC – Wisconsin Indianhead Technical College
Service Name:  Auto Repair
Intake Phone:  715-394-6677 x 6328
How to Apply:  Call
Services:  Provides car repairs based on what the class is learning at the time.  Fees are for parts only.  
Child Care/Crisis Nursery
(this is not a complete list; for more options call 

Minnesota Child Care Resource and Referral listed below)
Little Treasures Child Care and Family Center
Service Name:  Child Care
Intake Phone:  218-728-2044
Website:  www.littletreasurescenter.org
How to Apply:  Call
Eligibility:  Children ages 6 weeks - school age
Hours:  7 am - 6 pm Mon - Fri
Services:  Daily, weekly and monthly rates

-  Drop in child care:  $6 per hour

-  Weekly rates:  $178 infants; $169 toddlers; $163 pre-school

-  Accepts county funding

LSS - Lutheran Social Service
Service Name:  Bethany Crisis Nursery
424 W Superior Street Duluth MN 55802
Intake Phone:  218-302-6879
Website:  www.lssmn.org
How to Apply:  Call
Eligibility:  Parents who are dealing with emergencies or crises such as sudden illness, housing problems, divorce or separation, or financial strains, who may need time alone to resolve the crisis.
Hours:  24 - hour care
Services:  A child's parent or legal guardian can request emergency day and night care for up to three days.  Trained staff can also provide referrals, counseling and support, as well as supplies in emergency situations, including diapers. Children from 0–12 years of age are eligible for Crisis Nursery care.
Service Name:  Bethany Crisis Shelter
424 W Superior Street Duluth MN 55802
Intake Phone:  218.626.1901
Website:  www.lssmn.org
How to Apply:  Call
Eligibility:  Ages 0-17.  Youth referred to the shelter by county social service providers, the court system and area law enforcement.  Youth referred are often experiencing one or more of the following circumstances: Family conflict, parental neglect, physical or sexual abuse, running away, delinquency, truancy, school difficulties, chemical abuse, emotional difficulties, past or current out-of-home placement.

Services:  LSS Youth Crisis Shelters are available 24 hours a day, 7 days a week to offer short-term, emergency shelter and care. Emergency foster-care homes are also available for children in need of a family setting.
MCCRR - Minnesota Child Care Resource and Referral
Service Name:  Child Care Referrals
Intake Phone:  888-291-9811
Website:  www.mnchildcare.org
How to Apply:  Call or visit website
Eligibility:  Anyone needing referrals to child care
Hours:  8 am – 4:30 pm Mon-Fri
Services:  The Minnesota Child Care Resource & Referral Network helps families find child care and understand their care options, supports child care providers through grants and education, and informs the community on the importance of child care.
St Louis County Public Health and Human Services
Service Name:  Child Care Funding Assistance
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-726-2101
Website:  www.stlouiscountymn.gov
How to Apply:  Come in or call to have application mailed out
Eligibility:  Income eligibility; applicant must be working at least 20 hours per week or be on public assistance and have an employment plan; funds may be available for job search of up to 20 hours per week; approved education plan for applicants w/o a degree; child support documentation required if applicable

Hours:  8 am - 4:30 pm Mon - Fri
Services:  Financial assistance for approved child care including work, an approved employment plan for MFIP, job search or education
University Nursery Schools
Service Name:  Child Care
Intake Phone:  218-727-2699
Website:  www.universitynurseryschool.com
How to Apply:  Call
Eligibility:  Children ages 6 weeks to 12 years old.

Hours:  Hours are 6:30 am - 6 pm Mon - Fri; 7 am - 5:30 pm (Downtown)
Services:  University Nursery Schools, Inc. is a network of four non-profit preschools located within the Duluth area.  For the past 36 years, our program has been offering quality early childhood education as well as loving care to children ages 6 weeks through 12 years.  Located at Coppertop, Harbor Highlands, St Marie Street, and Downtown.
YWCA
Service Name:  Early Childhood/Child Care Programs
Website:  www.ywcaduluth.org
How to Apply: Call
Eligibility:  YWCA Spirit Valley Early Childhood Center

411 N 57th Avenue Duluth MN

218-624-5451x13

Services:  Quality, affordable early childhood education for children ages 6 weeks to 5 years.  Teachers are licensed and certified.
Child Support
Minnesota Child Support Online

Website:  www.childsupport.dhs.state.mn.us

Services:  Participants can get: general case information, financial history, information about the child support program.  Employers can report employee terminations, get information about the child support program.

St Louis County Public Health and Human Servcies
Service Name:  Child Support Assistance
320 West 2nd Street Duluth MN 55802
Intake Phone:  218-726-2016
Website:  www.stlouiscountymn.gov
How to Apply:  Call or visit website
Eligibility:  Child support may be applied for if you are the parent or alleged father of a minor child, or 

-  A minor child lives in your household; and 

-  At least one parent of the child lives away from the home 

Most people who apply for full child support enforcement services must pay a $25 nonrefundable application fee. To apply for services, complete the Full Child Support (IV-D) Services Application (available online) and return it to the county child support agency. Include the $25 application fee made payable to Minnesota Child Support Payment Center. 

If there already is a court order, the order must include child support or paternity issues to qualify for full child support services. The court order may also include spousal maintenance.
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Establish paternity

-  Set child support

-  Enforce child support

Website:  http://stlouiscountymn.gov/ADULTFAMILIES/FinancialAssistance/ChildSupport.aspx
Clothing and Diapers
Household Goods
Birthright
Service Name:  Pregnancy Services
407 East 3rd Street Duluth MN 55805
Intake Phone:  218-723-1801
Website:  www.birthright.org

How to Apply:  Located at St Mary's Hospital
Eligibility:  Anyone who needs help with an unplanned pregnancy

Services:  Maternity and baby clothes 

Damiano Center
Service Name:  Clothes That Work
206 West 4th Street Duluth MN 55806
Intake Phone:  218-722-5991
Website:  www.damianocenter.org
How to Apply:  Call or come in
Eligibility:  Job seekers and low-income workers
Hours:  9 am - 3 pm Mon - Thurs
Services:  Advice on clothes for interviews and job settings

-  Two outfits for job seekers

-  Five outfits for those working

-  Accessories, hygiene and beauty products
Service Name:  Clothing Exchange
206 West 4th Street Duluth MN 55806
Intake Phone:  218-722-5991
Website:  www.damianocenter.org
How to Apply:  Come in
Eligibility:  Persons in need; free of charge
Hours:  9 am - 2 pm Mon, Tues, Wed, Fri; 10 am – 2 pm Sat

Services:  Provides clothing, shoes, household goods including bedding, kitchen supplies, towels, small appliances
Service Name:  Damiano Social Services
206 West 4th Street Duluth MN 55806
Intake Phone:  218-722-5991
Website:  www.damianocenter.org
How to Apply:  Come in
Eligibility:  Bring the first page of your lease or a current rent receipt along with filling out an intake form; for people just getting into an apartment
Hours:  

Services:  Provides household goods, may include blankets, sheets, etc; also provides hygiene kits, razors, diapers, soap, tooth brushes, tooth paste, feminine hygiene products upon availability
Goodwill Retail Store - Duluth
Service Name:  Thrift Store
700 Garfield Avenue Duluth MN 55802
Intake Phone:  218-722-3050
Hours:  9 am - 7 pm Mon - Fri; 9 am - 6 pm Saturday 

Goodwill Retail Store - Hermantown
Service Name:  Thrift Store
4883 Miller Trunk Highway Hermantown MN 55811
Intake Phone:  218-727-0001
Hours:  9 am - 8 pm Mon - Fri; 9 am - 6 pm Saturday
Kids Closet of Duluth
Service Name:  School Clothes for Children
727 Central Avenue North Duluth MN 55807
Intake Phone:  218-628-4899
Website:  www.kidsclosetofduluth.org
How to Apply:  Referral from school social worker or advocate
Eligibility:  No income guidelines; referral form required
Hours:  By appointment; opens the end of August for school referrals
Services:  Located at Laura MacArthur School

Free clothes for Duluth school children in early childhood thru fifth grade who are in need. We outfit your child for school - gym shoes, socks, underwear, school outfits and winter outerwear, including boots. All donated locally for local children.  We have both new and good quality used items. We serve by appointment only so apply early in the school year for best results. You are welcome to return in spring for more shoes and spring clothes.
Lake Superior Life Care Center
Service Name:  Learn to Earn Program
101 W 2nd Street Ste 200 Duluth MN 55802
Intake Phone:  218-727-3399
Website:  www.lslccduluth.org

How to Apply:  Call for appointment
Hours:  Varies
Services:  The Learn to Earn Program gives mothers and fathers an opportunity to earn points for items needed to care for their infant through preschool age child.  Includes baby clothes and furniture, diapers and wipes (once a month).
LSS - Lutheran Social Service
Service Name:  Bethany Crisis Nursery
424 W Superior Street Duluth MN 55802
Intake Phone:  218-302-6879
Website:  www.lssmn.org
How to Apply:  Call
Eligibility:  Parents who are dealing with emergencies or crises such as sudden illness, housing problems, divorce or separation, or financial strains, who may need time alone to resolve the crisis.
Hours:  24 - hour care
Services:  Trained staff can also provide referrals, counseling and support, as well as supplies in emergency situations, including diapers. 

Program of Promise
Service Name:  Teen Closet
300 East 2nd Street Duluth MN 
Intake Phone:  218-393-0851
How to Apply:  Call
Eligibility:  Teens up to age 19
Hours:  10 am – 4 pm Mon-Fri

Services:  Located at First Presbyterian Church; use alley entrance

Clothing for youth and teens
Salvation Army
Service Name:  Clothing/Furniture/Household Items
215 South 27th Avenue West Duluth MN 55806
Intake Phone:  218-722-7934
Website:  www.saduluth.org

How to Apply:  Appointments only

Eligibility:  Persons with an emergency need; need ID and proof of residence
Hours:  9 am - 11:45 am Mon and Thurs
Services:  Clothing, furniture and household items distributed through a voucher redeemable at the Salvation Army thrift store.  Coat vouchers available at the beginning of October.  Vouchers are redeemable at the Salvation Army Thrift Store.
Superior WI Clothing Centers
Northwest WI Community Services

1118 Tower Avenue Superior WI

715-392-5127

Clothing Closet (free): 8 am – 4:30 pm Tues, Wed, Thurs

Salvation Army – Superior

916 Hughitt Avenue Superior WI

715-394-7001

Clothing Program:  10 am – 2:30 pm Mon - Fri
Crime Services
(See Legal and Crime Services)
Dental Care
Lake Superior College
Service Name:  Dental Care
2101 Trinity Road Duluth MN 55811
Intake Phone:  218-733-5939
Website:  www.lsc.edu
How to Apply:  Call for appointment
Eligibility:  Open to the public
Hours:  By appointment only
Services:  NO APPOINTMENTS DURING THE SUMMER OR ON HOLIDAY BREAKS

Hygiene Clinic provides dental cleaning, fluoride treatments and x-rays.
Community Dental Clinic:  Volunteer dentists provide services to patients on MinnesotaCare only.  Preventative and restorative services.
Lake Superior Community Health Center
Service Name:  Dental Services
4325 Grand Avenue Duluth MN 55807
Intake Phone:  218-722-1497
Website:  www.lschc.org
How to Apply:  Call for appointment
Eligibility:  Income eligibility for sliding fee scale; accepts insurance
Hours:  8 am - 5 pm Mon - Fri
Services:  Office Exams; Cleanings; Fluoride treatments; X-Rays; Sealants; 

Restorations (Fillings); Routine Extractions; Partials / Dentures; Root Canals; Stainless Steel / Acrylic Strip Crowns
Domestic Violence

AICHO - American Indian Community Housing Org
Service Name:  Dabinoo'igan Shelter
PO Box 161078  Duluth MN 55806
Intake Phone:  218-722-2247x103
How to Apply:  Call
Eligibility:  Program is primarily for Native American women and their children who are in domestic violence situations.
Hours:  24 - hours

Services:  Domestic violence shelter.  The intent of the shelter is to provide temporary emergency shelter for battered women and their children.  Space available to serve 10 women and children.  May stay for up to 30 days.

CAIR - Center of American Indian Resources
Service Name:  Domestic Abuse/Sexual Assault
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices
How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes.
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Advocates assist Indian women with support, education, networking, court advocacy, self-help groups, information and referral
CASDA
Superior WI 54880
Intake Phone:  715-392-3136
Website:  www.casda.org
How to Apply:  Call
Eligibility:  Victims of sexual and domestic violence
Hours:  24 - hour helpline
Services:  Advocacy

-  Crisis services

-  24 - hour helpline

-  Children's programs

-  Legal services

-  Short term counseling

-  Support groups

-  Emergency shelter
DAIP - Domestic Abuse Intervention Project
Service Name:  Domestic Violence Services
202 East Superior Street Duluth MN 55802
Intake Phone:  218-722-2781
Website:  www.theduluthmodel.org
How to Apply:  Call
Hours:  9 am – 4 pm Mon-Fri
Services:  Training and training resources for agencies and the community in respect to domestic violence.
Service Name:  Non-Violence Classes
202 East Superior Street Duluth MN 55802
Intake Phone:  218-722-2781
Website:  www.theduluthmodel.org
How to Apply:  Call
Hours:  9 am – 4 pm Mon-Fri (office hours)
Services:  Offers men's nonviolence classes for volunteer, court ordered and church referred men, education groups for women whose partners are in the men's programs, and a group for victims of battering who have used illegal violence against their batterer.
Family Justice Center
Service Name:  Legal Advocacy
414 West 1st Street Duluth MN 55802
Intake Phone:  218-623-1000
Website:  www.safehavenshelter.org
How to Apply:  Call or come in
Eligibility:  Families that experience domestic violence. Serves St Louis County.
Hours:  8 am - 4 pm Mon - Fri
Services:  Legal advocates assist women with obtaining restraining orders and make it possible for them to have a voice in the criminal justice system.  Partners provide various services at no charge.  Facility has child care for families while they are at the Justice Center, a family room, showers and a kitchen.  Therapy, hair, and health services are offered by appointment.  
Service Name:  Self Sufficiency Program
414 West 1st Street Duluth MN 55802
Intake Phone:  218-623-1000 or 218-740-6615
Website:  www.safehavenshelter.org
How to Apply:  Call or come in
Eligibility:  Families that experience domestic violence. Serves St Louis County.
Hours:  8 am - 4 pm Mon - Fri
Services:  Self-sufficiency services include assistance finding housing, child care, employment, education and other services to promote living independently.  Housing application forms, child care assistance forms, crime victims forms.  Training sessions for clients and staff on area resources.  GED program for women.
Fond Du Lac Social Services

Service Name:  Victim Advocacy Services
927 Trettel Lane Cloquet MN 55720
Intake Phone:  218-879-1227; After hours crisis line 218-348-1817
How to Apply:  Call or come in
Eligibility:  Victims of domestic abuse, sexual assault, child abuse and general crime, including witness to crime

Hours:  24-hours
Services:  Advocates provide caring, culturally sensitive advocacy.  Advocacy during court appearances.
Safe Haven
Service Name:  Domestic Violence Shelter
Duluth MN 
Intake Phone:  218-728-6481
Website:  www.safehavenshelter.org
How to Apply:  Call
Eligibility:  Serves a seven county area providing services for women and children in domestic violence situations.
Hours:  24 - hours
Services:  24-hour emergency assistance for victims of battering

-  Fully accessible temporary shelter for battered women and their children

-  Community based support/education groups

-  Referrals for jobs, education, training and permanent housing

-  Parenting support and education

-  Family activities

-  Support for goal-setting and life changes

-  Community education and prevention

-  Programs for children including advocacy and support; tutoring and homework help; activities and field trips

Driver Services
Duluth Exam Station
Service Name:  Driver Exams
4602 Grand Avenue Duluth MN 55807
Intake Phone:  218-628-4925

Website:  www.dps.state.mn.us/dv
How to Apply: Walk-In
Hours:  Applications: Available MON-FRI 8-4:30; Road Test: Available MON-FRI, 8 am – 4 pm
Written Test: Available MON-FRI 8 am - 3:45 pm
Inspection Day & Time: Available 1st & 3rd Wed, 8:30 am - 3:30 pm
Services:  Driver's written and road tests, applications, driving records, and vehicle inspections.  Renewal/Duplicate application for DL/ID/IP.  Vehicle Inspections, state ID’s, driver licenses.
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6630 Grand Avenue, Duluth, MN 

Intake Phone:  218-624-0736 () ‎
Services:  Motor vehicle registration only

St Louis County Auditor's Service Center
Service Name:  Driver Services
1600 Miller Trunk Hwy Duluth MN 55811
Intake Phone:  218-279-2520
Website:  www.dmv.org
How to Apply:  Come in
Hours:  9 am -5:30 pm Mon-Fri, 10 am -  2 pm Sat
Services: Replacement drivers license, ID cards

-  Vehicle registration including titles and renewals

This office does not accept first time Drivers License, Identification Card, or Instruction Permit applications.    
Education - Adult
AEOA - Arrowhead Economic Opportunity Agency
Service Name:  GED and Adult Basic Education Assistance
702 3rd Avenue South  Virginia MN 
Intake Phone:  218-749-2912
Website:  www.aeoa.org
How to Apply:  Call for information
Eligibility:  Individuals ages 16 or older and not enrolled in elementary or secondary school.  Serves St Louis County excluding the city of Duluth.
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Provides GED preparation, in-class or online (see bottom of the page for more information about online GED); basic reading, writing, math; English as a Second Language; skills needed to transition to post-secondary education; computer skills for work; career assessment; job seeking skills.
Adult Learning Center
Service Name:  Adult Diploma Program
215 North 1st Avenue East  Duluth MN 
Intake Phone:  218-336-8756
Website:  http://duluth.mn.schoolwebpages.com/education/school/school.php?sectionid=135
How to Apply:  Call
Eligibility:  Serves adults 21 and older who want to complete their high school credits and earn a diploma.  Entry Requirements  -  The state sets these requirements: 

(1) you demonstrate a reading level of 6.0 or higher on an assessment test 

(2) you have completed approximately ½ your high school credits
Hours:  11 am - 2:30 pm Mon – Thurs; Registration:  9 am Mon
Services:  The program offers all the classes needed to complete the requirements for a diploma.
Service Name:  GED Assistance
215 North 1st Avenue East Duluth MN 55802
Intake Phone:  218-336-8756
Website:  www.duluth.k12.mn.us
How to Apply:  Call for information
Eligibility:  Must have social security card, ID, proof of residency, proof of age and payment authorization
Services:  Registration:  9 am Mons or by appointment

GED Preparation

-  Fast-Track: 9 am - Noon Tues - Thurs for two weeks.  For people who show strong reading and math skills.

-  GED Skills Builder Class:  Individualized classes for those who need more time to review skills before the GED exam.

-  GED Preparation Online:  Home based study.  Must have a home computer, acess to the internet and a 9th grade reading level

-  GED Exam:  12 pm - 5 pm Tues.  Must pre-register.  $100 fee; MN will pay $40 of that fee for residents.
Service Name:  ESL - English as a Second Language
215 North 1st Avenue East Duluth MN 
Intake Phone:  218-336-8790
Website:  www.duluth.k12.mn.us

How to Apply:  Call
Hours:  8 am – 4:15 pm Mon-Thurs; 8 am – 3 pm Fri; Summer 8 am – 3 pm Tues -Thurs

Services:  Registration:  Mon - Thurs morning from 8 - 8:30 am or by arrangement.   Classes and tutoring are offered for immigrants and refugees with limited English skills.  Classes develop English comprehension, speaking, reading and writing skills.  Content is based on the language needed for day-to-day survival.  A preparation class for academic study is available three afternoons a week and one evening by appointment.  Preparation for the citizenship test is also included.
Family Justice Center
Service Name:  GED Program
414 W 1st Street Duluth MN 55802
Intake Phone:  218-623-1000 or 218-740-6615
Website:  www.safehavenshelter.org
How to Apply:  Call
Eligibility:  Any woman affected by domestic violence who would like to study for her GED
Hours:  1 pm – 3:30 pm Wed; 5 pm - 7 pm Thurs
Services:  GED tutoring using trained volunteers.  Child care provided by appointment.
Education - College
College of St Scholastica
Service Name:  College Programs
1200 Kenwood Avenue Duluth MN 
Intake Phone:  218-723-6000
Website:  www.css.edu
How to Apply: Apply online

FAFSA
Service Name:  Student Financial Aid
Intake Phone:  800-433-3243
Website:  www.fafsa.ed.gov
How to Apply:  Fill out online or by mail
Eligibility:  Persons who need financial aid for higher education
Hours:  7 am - 11 pm Mon – Fri;  8 am - 5 pm Saturday
Services:  Free application for federal student aid.  Includes information on federal and state grants and subsidized and unsubsidized loan programs and work study.
Lake Superior College
Service Name:  College Programs
Intake Phone:  218-733-7600
Service Name:  Pathway to College Success
2101 Trinity Road  Duluth MN 55811
Intake Phone:  218-733-7600 or 218-733-5954
Website:  www.lsc.edu
How to Apply:  Walk in registrations on Tues at the college or Online
Eligibility:  Center from 2 pm - 2:30 pm; and Fri from 11 am - 11:30 am.  For people who have been out of school for several years or have a GED.
Hours:  8 am – 4:30 pm Mon-Fri
Services:  A free program designed to assist students of any age to successfully transition into college.  Provides academic skill building through an individualized plan with a teacher.  

UMD - University of Minnesota Duluth
Service Name:  College Programs
1049 Univeristy Drive Duluth MN 55812
Intake Phone:  218-726-8000
Website:  www.d.umn.edu
UWS - Univeristy of Wisconsin Superior
Service Name:  College Programs
Belknap and Catlin Superior WI 54880
Intake Phone:  715-394-8101
Website:  www.uwsuper.edu
WITC - Wisconsin Indianhead Technical College
Service Name:  College Programs
600 North 21st Street Superior WI 54880
Intake Phone:  715-394-6677
Website:  www.witc.edu
WISP – Women’s Independence Scholarship Program, Inc.
Intake Phone:  910-397-7742
Website:  www.wispinc.org

How to Apply:  Fill out online form on website

Eligibility:  A woman who is a direct survivor of intimate partner abuse; a citizen of the US; has applied and been accepted into an accredited course of study at a US institution; demonstrates a critical need for financial assistance; has sought services from a non-profit domestic violence agency for a minimum of six months and this agency is willing to act as a sponsor by mentoring and providing support to the student.

Services:  Financial assistance for full and part time students who meet eligibility requirements.

Education – Computer Training
Duluth Public Library

Service Name:  Computer Classes

Intake Phone:  218-730-4200 option 6

Website:  www.duluth.lib.mn.us/Programs/LabClasses.html

How to Apply:  Call

Eligibility:  Open to all experience levels

Services:  Free classes on computer learning

Introduction to Computers I:  Learn the Basics

Introduction to Computers II:  Microsoft Word 2007

Introduction to Computers III: Internet Browsing

Introduction to Computers IV:  Email

Facebook Fundamentals

Minnesota Workforce Center Duluth
Service Name:  Employment Services
320 West 2nd Street Ste 205 Duluth MN 55802
Intake Phone:  218-723-4730
Website:  www.minnesotaworks.net
How to Apply:  Call or come in
Eligibility:  Anyone looking for employment; specific programs may have other eligibility
Hours:  10 am – 12 pm call for days
Services:  Hands-on training for people with little or NO computer skills. Learn basic computer fundamentals and how to navigate around the computer. An open computer lab will also be part of this training. Registration is required by contacting the Duluth WorkForce Center at 218-723-4730.

MRC – Minnesota Resource Center
Service Name:  Employment Services
205 West 2nd Street Duluth MN 55802
Intake Phone:  218-722-9700
Website:  www.mrc-mn.org/MRC-Duluth
How to Apply:  Call
Eligibility:  Serves people with special training or employment barriers; need a referral from Workforce Development, SOAR, or other funding source
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Computer based learning in Word, Outlook, Power Point and Access

-  Specialized training in office and medical careers
SOAR Career Solutions
Service Name:  Employment Services
205 West 2nd Street Ste 101 Duluth MN 55802
Intake Phone:  218-722-3126
Website:  www.soarcareers.org
How to Apply:  Call or come to an Information Session
Eligibility:  Income eligibility for services at no cost
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Information sessions offered the second and fourth Mon from 2-3pm

-  Computer basic training two or three week courses

Note:  Computer classes are a part of the employment services provided at SOAR

Education - Early Childhood
Duluth Head Start
Service Name:  Pre-Kindergarten Program
215 N 1st Avenue E Duluth MN 55802
Intake Phone:  218-336-8815
Website:  www.duluth.k12.mn.us
How to Apply:  Call
Eligibility:  Income and other eligibility
Services:  Head Start is a free pre-kindergarten program for low income families.  It is open to families who live in the city of  Duluth, or to families who live in Minnesota and have child care in the city of Duluth. 

Children who are 3 or 4 years old by September 1 of the school year may attend full day preschool five days a week. Classrooms are in certain elementary schools all over the city. Classrooms are also in certain Head Start child care partners in Duluth.  Children who are birth to 3 years old may attend Head Start with our child care partners. 

Head Start is a full service family program. Services include early childhood education, health and nutrition, parent involvement, family support and advocacy.

Duluth Public Schools
Service Name:  Pre-School Programs
Website:  www.duluth.k12.mn.us
How to Apply:  Call
Eligibility:  Birth to age 5

Services:  Early Childhood Screening 218-336-8816

The Help Me Grow/Child Find Program 218-336-8744

Early Childhood Family Education/ECFE 218-336-8890

Early Childhood Special Education/ECSE 218-336-8744

Community Ed Pre-K Program 218-628-4891

Kinder Korner Pre-School 218-336-8975 ext 4023

School Readiness 218-336-8890

Education – Home Health Aide/CNA Training
American Red Cross

Service Name:  CNA Training
2524 Maple Grove Road Duluth MN 55811
Intake Phone:  218-722-0071
Website:  www.redcrossmn.org
How to Apply:  Call or visit website
Eligibility:  No High School Diploma or GED Required 

-  Must be 17 years old by the 1st day of class 

-  English Pretest Required or College Transcript from the United States 

-  Mantoux/TB Test by the 1st day of class Must Pass a Criminal Background Check – conducted on the 1st day of class 

-  Strong Desire to Help Others  

Services:  Nursing Assistant/Home Health Aide Certificate Program.  

Fond du Lac Testing Center
Service Name:  CNA Testing
Intake Phone:  800-657-3712 or 218-879-0888 ask for Mary Monson

Website:  How to Apply:  Call 
Eligibility:  Students who have completed the HHA training and would like to become a Certified Nursing Assistant.
Services:  Northeast MN testing site.
Lake Superior College
Service Name:  CNA Training
2101 Trinity Road Duluth MN 55811
Intake Phone:  218-733-7612
Website:  www.lsc.edu
How to Apply:  Call or visit website
Eligibility:  Follow the link for an Oredean Grant Application:  http://explore.lsc.edu/FinAid/Shared%20Documents/10-11%20CNA%20Ordean%20app.pdf.  Applications for the Ordean Grant are made through Lake Superior College, not the Ordean Foundation.
Services:  Nursing Assistant/Home Health Aide Certificate Program.  Works with the Ordean Foundation to provide training and payment assistance to students enrolled in Lake Superior College's program. Funding and class openings begin in the fall.
Education – Support Services

Duluth Public Schools
Service Name:  Families in Transition

215 N 1st Avenue E Duluth MN


Intake Phone:  218-336-8700x1034

How to Apply:  Call

Eligibility:  In the Duluth Public Schools District; A school-age child who lacks a fixed, regular, and adequate nighttime residence; or

A school-age child who has a primary nighttime residence that is any of the following: 

· a shelter

· temporary institutional residence

· makeshift arrangements in someone else's home

· a place not designed for human accommodations
Services:  

· Enroll homeless students in a stable education program

· Make Transportation arrangements that promote stability

· Gather school records from other locations

· Distribute school supplies and make referrals to agencies that meet basic needs

· Increase awareness and support in the community regarding conditions of homelessness

· Be an advocate within the school system as well as in the community helping assure the needs of homeless students are respected and addressed.
Life House
Service Name:  Jobs & School
102 West 1st Street Duluth MN 55802
Intake Phone:  218-722-7431
Website:  www.lifehouseduluth.org
How to Apply:  Call or come in
Eligibility:  Low income youth ages 16-20 who need help with employment and education
Hours:  8:30 am - 6 pm Mon - Fri
Services:  Case management for education and employment goals

-  School and work supplies available

-  Help with ID's and birth certificates

-  Job training, job placement and transportation assistance

-  Career exploration classes

-  On-site tutoring and help with school enrollment including high school, work training programs and college
Program of Promise
Service Name:  Education Assistance
300 East 2nd Street Duluth MN 
Intake Phone:  218-393-0851
How to Apply:  Call
Eligibility:  Teens up to age 19
Hours:  10 am – 4 pm Mon-Fri

Services:  Located at First Presbyterian Church; use alley entrance

Provides GED preparation and testing; career exploration; college enrollment assistance; bus passes, school supplies
Employment
AEOA - Arrowhead Economic Opportunity Agency
Service Name:  Lives in Transition
702 3rd Avenue South Virginia MN 
Intake Phone:  218-749-2912x220
Website:  www.aeoa.org
How to Apply:  Call for information
Eligibility:  Serves St. Louis County residents.  An individual may be unemployed or employed and eligibility will be based on state income guidelines.
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Assists low-income individuals, primarily displaced homemakers, with life and career planning services.  A "Displaced Homemaker" is any individual who has worked in the home for a minimum of two years caring for home and family and dependent upon the income of another family member, but due to separation, divorce, death or disability of spouse, have lost their primary income and must support self and family.
CAIR - Center for American Indian Resources
Service Name:  Fond du Lac Walks Tall Program
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com
How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes.
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Assists Indian people who are transtioning from correctional facilities to the community.  Job training, employment, education, advocacy and housing assistance.
Service Name:  Workforce Investment Act WIA
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com
How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes.
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Job training for Indian people in NE MN and NW WI. Job search assistance, classroom training, work experience, referrals and employment planning
CHUM
Service Name:  Voice Mail Line
102 West 2nd Street Duluth MN 55802
Intake Phone:  218-720-6521
Website:  www.chumduluth.org
How to Apply:  Call or come in
Eligibility:  Anyone who doesn't have a phone and is looking for employment
Services:  A voice mail can be set up to take messages from employers for people looking for work.

Duluth Workforce Development
Service Name:  Employment Services
411 West 1st Street #311 Duluth MN 55802
Intake Phone:  218-730-5770
Website:  www.duluthworks.org
How to Apply:  Call
Eligibility:  Income and other eligibility
Hours:  8 am – 4:30 pm Mon-Fri
Services:  YOUTH PROGRAMS

The Y.E.S. Duluth program provides Education and Employment Services for youth 16-21 years of age. 

DISLOCATED WORKER PROGRAM

If you have lost a job through no fault of your own you may need some help returning to work.  The Dislocated Worker Program offers free services to help individuals find suitable re-employment .

SENIORS

The Senior Employment Program helps workers 55 or older build the experience and confidence they need to find permanent employment. 

ADULTS

Duluth Career Service provides Workforce Investment Act (WIA) Adult Career Employment Services.

Staff is also located at the Workforce Center.  Main office is in the City Hall building.

Goodwill
Service Name:  Vocational Services
Intake Phone:  218-722-6351
Website:  www.goodwillduluth.org
How to Apply:  Call 
Eligibility:  People with disabilites or other barriers
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Training and development
· Job placement

· Commercial services

Life House
Service Name:  Jobs & School
102 West 1st Street Duluth MN 55802
Intake Phone:  218-722-7431
Website:  www.lifehouseduluth.org
How to Apply:  Call or come in
Eligibility:  Low income youth ages 16-20 who need help with employment and education
Hours:  8:30 am - 6 pm Mon - Fri
Services:  Case management for education and employment goals

-  School and work supplies available

-  Help with ID's and birth certificates

-  Job training, job placement and transportation assistance

-  Career exploration classes

-  On-site tutoring and help with school enrollment including high school, work training programs and college
Minnesota Workforce Center Duluth
Service Name:  Employment Services
320 West 2nd Street Ste 205 Duluth MN 55802
Intake Phone:  218-723-4730
Website:  www.minnesotaworks.net
How to Apply:  Call or come in
Eligibility:  Anyone looking for employment; specific programs may have other eligibility
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Website of job opportunities

-  Workshops and job coaching including basic computer, budget basics, creative job search, job club, navigating MinnesotaWorks

-  New Leaf workshop to assist offenders in finding employment
-  Computer and internet access for job searches and resume preparation

-  Job and career fairs
MRC – Minnesota Resource Center
Service Name:  Employment Services
205 West 2nd Street Duluth MN 55802
Intake Phone:  218-722-9700
Website:  www.mrc-mn.org/MRC-Duluth
How to Apply:  Call
Eligibility:  Serves people with special training or employment barriers; need a referral from Workforce Development, SOAR, or other funding source
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Computer based learning in Word, Outlook, Power Point and Access

-  Specialized training in office and medical careers
Service Name:  Employment Services
205 West 2nd Street Duluth MN 55802
Intake Phone:  218-722-9700
Website:  www.mrc-mn.org
How to Apply:  Call
Eligibility:  MRC Duluth helps  people with disabilities, dislocated workers, people who are economically disadvantaged, and others who face special training or employment barriers.
Hours:  8 am - 4:30 pm Mon - Fri
Services:  MRC Duluth provides cutomized career services; also provides customized training for businesses, employers, employees or anyone looking to upgrade their computer skills. 

Services provided include: 

Training & Education Services 

-  Employment Services 

-  Planning & Placement Ready Services
Northeast Office of Job Training
Service Name:  Employment Programs
320 West 2nd Street, Second Floor Duluth MN 55802
Intake Phone:  218-723-4942
Website:  www.jobtrainingmn.org
How to Apply:  Call
Eligibility:  Income and other eligibility; serves St Louis County excluding the city of Duluth
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Career Guidance -  Career assessments -  Tuition Assistance -  Free resume development

-  On-the-Job training
SOAR Career Solutions
Service Name:  Employment Services
205 West 2nd Street Ste 101 Duluth MN 55802
Intake Phone:  218-722-3126
Website:  www.soarcareers.org
How to Apply:  Call or come to an Information Session
Eligibility:  Income eligibility for services at no cost
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Information sessions offered the second and fourth Mons from 2-3pm

-  Career Development

-  Pre-employment workshop/STEPS

-  Computer basic training

-  Customized services including career planning, contracted employer services and a Resource Center

-  Computers, internet, email, business phones and voicemail, job postings, etc.
Employment – Temp To Hire

Adecco Staffing
207 West Superior Street Duluth MN 55802
Intake Phone:  218-720-3265
Website:  www.adeccousa.com
How to Apply:  Call or apply online
Eligibility:  Serves the Duluth area; anyone looking for employment
Hours:  8 am - 5 pm Mon - Fri
Services:  Full time or temporary employment
Express Personnel
414 West Superior Street Duluth MN 55802
Intake Phone:  218-624-4416
Website:  www.expresspros.com
How to Apply:  Visit website to apply; submit to Duluth office
Eligibility:  Anyone looking for employment
Services:  Temporary, temp-to-hire and permanent employment
Interim Health Care
231 East Superior Street Duluth MN 
Intake Phone:  218-722-0053
Website:  www.interimhealthcare.com
How to Apply:  Call or visit website
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Home care staffing services
Kelly Services
324 West Superior Street #20 Duluth MN 55802
Intake Phone:  218-727-5663
Website:  www.kellyservices.com
How to Apply:  Call or visit website
Eligibility:  Anyone looking for employment
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Temporary, temp-to-hire and permanent employment
Manpower Duluth
130 West Superior Street Duluth MN 55802
Intake Phone:  218-727-8891
Website:  ww.us.manpower.com/duluth-mn
How to Apply:  Call or visit website to look for jobs
Eligibility:  Anyone looking for work
Hours:  8 am - 5 pm Mon - Fri
Services:  Administative, clerical, light industrial positions

-  Temporary or temp-to-hire
Spherion Staffing Group
332 West Superior Street Se 414 Duluth MN 55802
Intake Phone:  218-722-8003
Website:  www.spherion.com
How to Apply:  Call or visit website
Eligibility:  Over 18
Hours:  8 am - 5 pm Mon - Fri
Services:  Specialize in light industrial, office/clerical, data entry and professional staffing -  Temporary, temp-to-hire and permanent positions
Employment – Unemployment

Minnesota Department of Employment
Service Name:  Unemployment - Teleclaim
Intake Phone:  651-296-3644
Website:  www.uimn.org
How to Apply:  Call or apply online
Eligibility:  The Unemployment Insurance (UI) Program provides temporary benefits to qualified persons out of work through no fault of their own.
Hours:  6 am – 6 pm Mon-Fri
Services:  Automatic system that allows Minnesota residents to use a touchtone phone or website to apply for benefits, check the status of a claim, and report information.
Energy Assistance

(See Utility Assistance)

Family Support
CAIR - Center of American Indian Resources
Service Name:  Families First Social Services
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices
How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes.
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Intensive, in-home, crisis intervention and family education to avoid out-of-home placement of children.
Service Name:  Indian Child Welfare Social Workers
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices
How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes.
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Serve high-risk families and provide child protection services.
LSS - Lutheran Social Service

Intake Phone:  218-529-2246
Website:  www.lssmn.org

How to Apply:  Call
Services:  Adoption information and support; pregnancy counseling and birthparent services; family programming
St Louis County Public Health and Human Services
Service Name:  Youth and Family Programs
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-726-2000
Website:  www.stlouiscountymn.gov
How to Apply: Call or walk-in
Eligibility:  Income and asset eligibility may apply
Services:  Child and Teen Checkups

-  Child Care Funding

-  Child Foster Care

-  Child Protection

-  Children's Mental Health

-  Developmental Disability Services

-  Lead Poisoning Services

-  WIC
Financial Assistance Programs

Includes Food Benefits, General Assistance, MFIP, Social Security

And Emergency Assistance
Salvation Army
Service Name:  Emergency Assistance
215 South 27th Avenue West Duluth MN 
Intake Phone:  218-722-7934
Website:  www.saduluth.org
How to Apply:  By appointment only
Eligibility:  Available to residents of Duluth, Proctor, Hermantown, and townships adjacent to Duluth.
Hours:  8 am – 4:30 pm Mon-Fri; 8:30 – 2:30 Fridays June, July, August only

Services:  Emergency Assistance-  Assistance is provided for utilities (including water bills), rent, transportation, uniforms, auto repairs, and other emergency needs. Household goods and beds are provided through vouchers to the Thrift Store. In order to qualify for many types of assistance, clients must have been declined by St. Louis County Social Services.  Other assistance may include replacing birth ceritificates, bus passes, work clothes, baby formula and diapers.

Social Security Administration
Service Name:  Social Security Benefits
130 West Superior Street Duluth MN 55802
Intake Phone:  218-727-1193
Website:  www.ssa.gov
How to Apply:  Call or come in
Eligibility:  Varies with program
Hours:  9 am - 4 pm Mon - Fri
Services:  Located at the US Bank Building.  Provides information on social security wages, applying for a social security card and benefit programs.  Information and applications for Social Security Disability and Social Security Income or SSI.
St Louis County Public Health and Human Services
Service Name:  Financial Assistance
320 West 2nd Street Duluth MN 55802
Intake Phone:  218-726-2101
Website:  www.stlouiscountymn.gov
How to Apply:  Call or come in
Eligibility:  Income eligibility and other requirements
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Emergency assistance for help with rent, utilities, housing and other basic needs -  Income maintenance programs such as MFIP and General Assistance

-  Medical Assistance programs

-  Food benefits programs
Financial Counseling
Community Action
Service Name:  Common Cents the Money Class
19 North 21st Avenue West Duluth MN 55806
Intake Phone:  218-726-1665
Website:  www.communityactionduluth.org
How to Apply:  Call
Eligibility:  Anyone; class size is limited so register early.
Hours:  Scheduled classes
Services:  A free financial education class covering budgets, saving, getting out of debt, increasing income, being thrifty, improving credit, building assets, understanding consumer protection, using financial institutions, preparing for a mortgage, and investing in the future.  Individual credit and financial counseling are provided to class graduates.  Pizza and child care are provided.
Service Name:  Duluth Saves
19 North 21st Avenue West Duluth MN 55806
Intake Phone:  218-726-1665
Website:  www.communityactionduluth.org
How to Apply:  Call
Eligibility:  Open to all
Hours:  8 am – 4:30 pm Mon-Fri
Services:  A flexible program that offers financial support and coaching to meet individual needs.  Assistance getting a bank account or planning to build savings.  Provides on-going financial counseling, optional group sessions, newsletters, etc.
LSS - Lutheran Social Service
Service Name:  Financial Counseling
424 West Superior Street Ste 600 Duluth MN 55802
Intake Phone:  218-529-2227 or 888-577-2227
Website:  www.lssmn.org/debt
How to Apply:  Call for appointment
Eligibility:  Anyone who needs help with financial counseling
Hours:  8 am - 5 pm Mon - Fri
Services:  Housing counseling and foreclosure prevention

-  Debt and credit help

-  Budget counseling

-  Pre-filing Bankruptcy Counseling and Pre-discharge Bankruptcy Education

-  Provides in-person and phone counseling
Food Shelves/Food Benefits
CAIR - Center for American Indian Resources
Service Name:  Nutrition - WIC
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices

How to Apply:  Call
Eligibility:  Indian people who are membes of US federally recognized tribes.
Hours:  8 am – 4:30 pm Mon-Fri

Services:  Nutrition consultation.  Also operates the WIC program (Women's, Infants and Children) nutritional education and supplemental food program.  Participants receive nutrition education and vouchers for healthy food products.
CHUM
Service Name:  Food Shelves
102 West 2nd Street Duluth MN 55802
Intake Phone:  218-727-2391
Website:  www.chumduluth.org
How to Apply:  Call or come in
Eligibility:  CHUM East Food Shelf:  for people living east of 10th Avenue West

CHUM West Food Shelf:  for people living west of 40th Avenue West
Hours:  CHUM East Food Shelf/102 West 2nd Street:  10 am - 1 :45 pm Wed and Fri; 3:30 pm - 6:30 pm (working families) 

CHUM West Food Shelf/Our Savior’s Lutheran Church, 4831 Grand Avenue:  11 am - 2 pm Tues and Thurs
Damiano Center
Service Name:  Kids Café
206 West 4th Street Duluth MN 55806
Intake Phone:  218-336-1033
Website:  www.damianocenter.org
How to Apply:  Come in
Eligibility:  Children
Hours:  4 pm - 5:30 pm Mon - Thurs
Services:  Summer Hours:  11:30 am - 1 pm Mon - Fri

Meals for kids.  Hands on learning experiences including preparing food and organic gardening; art and physical activities for kids.

Service Name:  Soup Kitchen
206 West 4th Street Duluth MN 55806
Intake Phone:  218-726-0500
Website:  www.damianocenter.org
How to Apply:  Come in
Eligibility:  Anyone in need; no charge
Hours:  Open Mon, Wed, Fri, Sat, and Sun for the following meals:

-  Continental Breakfast 8:30 – 9:30

-  Lunch 11:30 – 1:00

-  Dinner 5:00 – 6:00 (Sat & Sun only)
Fruit of the Vine
Service Name:  Food Shelf
1533 West Arrowhead Road Duluth MN 
Intake Phone:  218-525-3462
How to Apply:  Call or come in
Eligibility:  Duluth and Superior area residents
Hours:  6 pm - 8 pm Tues; 9:30 am - 11:30 am Saturday
Hermantown Food Shelf
Service Name:  Food Shelf
Intake Phone:  

How to Apply:  Call or come in
Eligibility:  Hermantown residents
Hours:

Proctor Food Shelf
Service Name:  Food Shelf
415 2nd Street, Proctor MN (Located in the basement)
Intake Phone:  218-729-5062
How to Apply:  Call or come in
Eligibility:  Proctor residents
Hours:  10 am – 1 pm Wed
Ruby’s Pantry

Service Name:  Food distribution

Intake Phone;  320-629-7400

Website:  www.homeandawayministries.org/ruby/distribution/distschedule.htm
How to Apply:  Walk in

Duluth, MN - Hosted by First United Methodist Church (Coppertop Church)
230 E. Skyline Parkway 
3rd Thursday of the Month 
Doors open at 4:30 PM and distribution starts at 5:30 P.M. and ends approximately at 7:00 P.M.
$15 Donation
Duluth-Morgan Park, MN - Hosted by United Protestant Church & St Margret Mary Catholic Church
8830 Idaho Street
1st Tuesday of the Month, Doors open at 3:30 PM and distribution starts at 4:00 P.M. and ends approximately at 5:30 P.M; $15 Donation
Salvation Army
Service Name:  Food Programs
215 South 27th Avenue West Duluth MN 
Intake Phone:  218-722-7934
Website:  www.saduluth.org
How to Apply:  Call or come in
Eligibility:  Persons with an emergency need who live between 10th Avenue West and 40th Avenue West and the Piedmont area of Duluth
Hours:  1:30 pm - 4 pm Mon and Thurs; Food shelf:  1:30 pm - 4 pm Mon and Thurs. Lunch served 11:30 am - 12:30 pm Mon - Fri

Servcies:  Medical food shelf:  by appointment 

Second Harvest Northern Lakes
Service Name:  MAC Program
4503 Airpark Boulevard Duluth MN 55811
Intake Phone:  218-727-5653 x 112
Website:  www.northernlakesfoodbank.org
How to Apply:  Call or fill out form online
Hours:  8 am – 4 pm Mon-Thurs; 8 am – 2 pm Fri

Services:  Second Harvest Northern Lakes Food Bank provides supplemental food assistance to income eligibile mothers 6-12 months after birth (non-breastfeeding) and children age 5 not served by WIC.
Service Name:  NAPS Program
4503 Airpark Boulevard  Duluth MN 55812
Intake Phone:  218-727-5653 x 112
Website:  www.northernlakesfoodbank.org
How to Apply:  Call
Hours:  8 am – 4 pm Mon-Thurs; 8 am – 2 pm Fri

Services:  Second Harvest Northern Lakes Food Bank provides supplemental food assistance to income and age eligible senior citizens throughout Northeastern Minnesota as part of its Nutrition Assistance Program for Seniors (NAPS).
SHARE

Service Name:  Food buying program

Website:  www.sharewi.org

How to Apply:  Call
Services:  SHARE's nonprofit, volunteer-run food buying club helps families save 30-50% on supermarket quality food. Everyone is welcome to save on food and help their community.

Peter Rich Community Center

1201 North 8th Street

Superior WI 54800

218-727-2088

West Duluth SHARE

Evergreen Senior Center

5830 Grand Avenue

Duluth MN 55807

218-727-2088

Hillside Duluth SHARE

Central Hillside Community Center

12 E 4th Street

Duluth MN 55805

218-727-2088

St Louis County Public Health and Human Services
Service Name:  Food Benefits
320 West 2nd Street Duluth MN 55802
Intake Phone:  218-726-2101
Website:  www.stlouiscountymn.gov
How to Apply:  Call or come in
Eligibility:  Income eligibility and other requirements
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Emergency and monthly food benefits
Service Name:  WIC - Womens Infants Children
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-725-5211
Website:  www.stlouiscountymn.gov
How to Apply:  Call
Hours:  8 am – 4:30 pm Mon-Fri

Services:  WIC provides nutrition education, support for breastfeeding, and healthy foods to pregnant and breastfeeding women, and to infants and children up to age five. To receive benefits, applicants must have a nutritional and/or health need and meet certain income guidelines. Many working families are eligible for WIC. Foods provided include fruits & vegetables, milk, cheese, cereal, eggs, juice, beans/peanut butter, whole grains, and formula for infants who are not breastfed.
Union Gospel Mission
Service Name:  Food Shelf
219 E First Street Duluth MN 
Intake Phone:  218-722-1196
Website:  www.duluth-ugm.org
How to Apply:  Call or walk in
Eligibility:  Primarily serves residents of Duluth
Hours:  1:30 pm – 3:30 pm Mon-Fri
Services:  Five day supply of food according to family size.  May use the food shelf once every 60 days.
Superior WI Food Shelves

Faith United Methodist Church

1531 Hughitt Avenue Superior WI

715-394-9608

Food Shelf:  4 pm – 6:30 pm Tues

Northwest WI Community Services

1118 Tower Avenue Superior WI

715-392-5127

Food Shelf:  1 pm – 3:30 pm Tuesday, Wednesday, Thursday

Salvation Army – Superior

916 Hughitt Avenue Superior WI

715-394-7001

Food Shelf:  1 pm – 4 pm Mon - Fri
Health Care - Clinics
CAIR - Center for American Indian Resources
Service Name:  Medical Care
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices
How to Apply:  Call for appointment
Eligibility:  Indian people who are members of US federally recognized tribes.
Services:  CAIR Clinic

One family practice physician, certified nurse midwife and a physicians assistant provide medical services. Most health problems can be treated at the CAIR Clinic at no cost to the client.

Maternal/Child Health

Prenatal visits, post-partum care, and family planning health services

Pharmacy

Generic medications, limited high-cost drugs, prescriptions from the CAIR Clinic and outside physicians.  Some over the counter medications are available.
Duluth Clinic
Service Name:  Clinic Locations
Intake Phone:  218-727-8762
Website:  www.duluthclinic.org
How to Apply:  Call for appointment
Eligibility:  To schedule an appointment with any physician at the downtown Duluth locations, call (218) 786-8364 or (800) 342-1388 

With a new primary care doctor, call (218) 786-3107 

To reach the SMDC Medical Center switchboard, call (218) 727-8762
Services:  Downtown Duluth campus 

SMDC Medical Center Duluth Clinic-Hermantown 218-786-3540

SMDC Medical Center Duluth Clinic-Lakeside 218-786-3550

SMDC Medical Center Duluth Clinic-West Duluth 218-786-3500
Duluth Family Practice Center
330 N 8th Avenue E Duluth MN 55805
Intake Phone:  218-723-1112
Website:  www.duluthfamilypracticecenter.com
How to Apply:  Call for appointment
Hours:  8 am - 5 pm Mon - Fri
Services:  Family practice medical clinic.  Physician available 24 - hours by phone.
Lake Superior Community Health Center
Service Name:  Medical Clinic
4325 Grand Avenue Duluth MN 55807
Intake Phone:  218-722-1497

3600 tower ave. 
Superior, WI  54880 
Phone: 715-392-1955
Website:  www.lschc.org
How to Apply:  Call for appointment
Hours:  Duluth:  9 am – 5 pm Mon and Thurs; 9 am – 8 pm Tues; 12 pm – 4 pm Wed; 9 am – 1 pm Fri

Superior: 9 am – 5 pm Mon; 8 am – 8 pm Tues; 12 pm – 4 pm Wed; 8 am – 5 pm Thurs; 9 am – 1 pm Fri

Services:  Sliding fee health care; accepts most major insurances

Lake Superior Life Care Center
Service Name:  Free Medical Clinic
101 W 2nd Street Ste 200 Duluth MN 55802
Intake Phone:  218-727-3399
Website:  www.lslccduluth.org

How to Apply:  Call for appointment
Hours:  Varies
Services:  Free non-emergency medical care for men, women and children
Life House
Service Name:  Health Services/KATS Program
102 West 1st Street Duluth MN 55802
Intake Phone:  218-722-7431
Website:  www.lifehouseduluth.org
How to Apply:  Drop in or referral
Eligibility:  Low income youth ages 16-20
Hours:  8:30 am - 6 pm Mon - Fri
Services:  Access to mental health, chemical dependency and other health resources

-  Order for Protection assistance

-  Help obtaining health insurance and hospital care and SSI

-  Weekly wellness classes
LSS - Lutheran Social Service
Service Name:  Free Medical Clinic for Teens/Young Adults
104 W 1st St, 2nd Floor Duluth MN 55802
Intake Phone:  218-733-1383
Website:  www.lssmn.org
How to Apply:  No appointment necessary; call or walk in
Eligibility:  Teens/young adults ages 13-24
Hours: 10 am – 5:30 pm Mon – Thurs (Some Fridays)
Services:  Sore throats, colds, & ear problems* ; Muscle sprains* ; Skin conditions* ; Urinary tract infections*; Yearly physical exams for males & females* ; Some immunizations* ; Male reproductive concerns ; Female reproductive concerns ; GLBT-friendly medical care ; Connections for dentistry & mental health care 

Pap /cervical cancer screen for females & transgender males ; STI screens ; Pregnancy prevention for females & males ; Preventive medical education ; Medical advocacy & resources ; Referrals to programs within Lutheran Social Service & the greater community 

 *requires parental consent if under 18
St Luke's Clinics
Intake Phone:  218-249-5555
Website:  www.slhduluth.com
How to Apply:  Call for appointment
Services:  Denfeld Medical Clinic 218-249-6800

Miller Creek Medical Clinic 218-249-4600

Mount Royal Medical Clinic 218-249-8800

PS Rudie Medical Clinic 218-722-6613
Health Care - Hospitals
Miller-Dwan Medical Center
Service Name:  Hospital Services
502 E 2nd Street Duluth MN 55805
Intake Phone:  218-727-8762
Website:  www.essentiahealth.org
How to Apply:  Call or walk in to the Emergency Room

St Luke's
Service Name:  Hospital Services
915 E 1st Street Duluth MN 55805
Intake Phone:  218-249-5555
Website: www.slhduluth.com 
How to Apply:  Call or walk in to the Emergency Room

St Mary's Medical Center
Service Name:  Hospital Services
407 E 3rd Street Duluth MN 55805
Intake Phone:  218-786-4000
Website:  www.essentiahealth.org
How to Apply:  Call or walk in to the Emergency Room

Health Care – Information

CAIR - Center of American Indian Resources
Service Name:  Medical Social Services
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices

How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes.
Hours:  8 am – 4:30 pm Mon-Fri

Services:  Assists clients in obtaining access to medical care, searching for resources to help with bills, information and referral and dealing with major medical crisis
Lake Superior Community Health Center
Service Name:  Health Care Access Office
4325 Grand Avenue Duluth MN 55807
Intake Phone:  218-722-9650
Website:  www.lschc.org
How to Apply:  Call
Hours:  9 am – 5 pm Mon and Tues; 12 pm – 4 pm Wed; 9 am – 5 pm Thurs; 9 am – 1 pm Fri
Services:  Determine if people are eligible for health care and financial assistance programs. 

-  Meet with individuals and families to apply for programs. 

-  Help people with past medical bills by working with community care programs, collection agencies and medical providers to discuss reasonable payment plans. 

-  Provide referrals to other agencies for concerns related to financial assistance, housing, food, employment and disability issues as needed. 

 -  Make home visits for those who are elderly and/or disabled to help with paperwork for health care programs.

-  Intake for Generations Health Care Initiatives for people w/o health insurance and who are not eligible for other public assistance programs.
Senior Linkage Line
Service Name:  Health Insurance Assistance Program
221 W 1st Street Duluth MN
Intake Phone:  800-333-2433
Website:  www.arrowheadaging.org

How to Apply:  Call

Eligibility:  Primarily serves older adults in NE Minnesota
Hours:  8:30 am - 4:30 pm Mon - Fri
Services:  Certified Health Insurance Counselors assist and provide one-to-one assistance with Medicare, Medical Assistance, Medicare Supplemental Insurance including HMO’s, long term care insurance, Medicare Advantage, Medicare Savings Programs, military health benefits, Federal Employee Health Plan, Railroad Employee Health Plan, COBRA, ERISA and others.

Health Care - Insurance
MinnesotaCare
Service Name:  Health Insurance
PO Box 64838  St Paul MN 55164
Intake Phone:  800- 657-3672
How to Apply:  Call or pick up an application at St Louis County financial assistance (5th floor of the county building)

Eligibility:  Income and other eligibility.  Most people are not eligible if their employer offers health insurance and pays at least half of the monthly cost. There are exceptions to this rule for some children.
Hours:  8:30 am - 4:30 pm Mon - Fri
Services:  Most people who are eligible for MinnesotaCare pay a monthly premium, determined by a sliding-fee scale based on family size and income.  All health care services are provided through health plans. People can choose which health plan they want from those offering MinnesotaCare coverage in their county.
St Louis County Public Health and Human Services
Service Name:  Minnesota Health Care Programs
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-726-2101
Website:  www.stlouiscountymn.gov
How to Apply:  Call or come in
Eligibility:  Income, asset and other eligibility
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Minnesota Health Care Programs help people who live in Minnesota pay for all or some medical bills. The programs are generally for people who cannot get or afford health insurance elsewhere. Some people who already have insurance may also be eligible for help. 

-  Medical Assistance -  MinnesotaCare -  Minnesota Senior Health Options
Health Care  - Pregnancy and Baby Needs

(Includes Emergency Diapers and Formula)

Birthright
Service Name:  Pregnancy Services
407 East 3rd Street Duluth MN 55805
Intake Phone:  218-723-1801
Website:  www.birthright.org

How to Apply:  Located at St Mary's Hospital; come in the 4th street entrance and go to the 2nd floor
Eligibility:  Anyone who is pregnant and in need of help

Hours:  2 pm – 4 pm Mon; 3 pm- 5 pm Tues; 12 pm – 2 pm Wed; 3:30 pm – 5:30 pm Thurs

Services:  Completely confidential help; Friendship and emotional support; 

Free pregnancy testing; Medical referrals; Legal referrals; 

Educational assistance and referrals ; Maternity and baby clothes 

Housing referrals 

Referrals to social agencies 

Referrals for professional counseling 

Information on: 

Prenatal development 

Job search/career development 

Adoption 

Pregnancy & childbirth 

Child care options 

Child safety issues

Formula vouchers
Lake Superior LifeCare Center
Service Name:  Pregnancy Services
101 West 2nd Street Room 109  Duluth MN 55802
Intake Phone:  218-727-3399
Website:  www.lslccduluth.org
How to Apply:  Call 

Services:  Pregnancy tests ; ultrasound, prenatal clinic, STD-testing at some Centers ; compassionate pregnancy counseling by trained lay counselors ; assistance with money, housing, education maternity & baby items ;  videos, books, brochures; parenting programs and child-development classes 

information about: 

- Your adoption option 

- Post-Abortion Syndrome 

- Healthy relationships, with REAL love 

- Professional referrals

- Learn to Earn program gives opportunities to learn parenting skills and lets the participants earn points to buy baby clothing, furniture and diapers
-  Emergency formula and diapers

LSS - Lutheran Social Service
Service Name:  Pregnancy Counseling and Birthparent Services
424 W Superior Street Duluth MN 55802
Intake Phone:  218-529-2252
Website:  www.lssmn.org
How to Apply:  Call for information
Eligibility:  Anyone facing an unplanned pregnancy
Hours:  8:30 am – 5 pm Mon-Fri

Services:  LSS of Minnesota offers free and confidential pregnancy counseling 24 hours a day, 7 days a week, at all stages of pregnancy. The choices and decisions are yours.  Provides parenting resources and adoption planning, greif counseling supports for parents who make an adoption plan.

Service Name:  Bethany Crisis Nursery


424 W Superior Street Ste 105 Duluth MN


Intake Phone:  218-302-6879


Website:   www.lssmn.org


How to Apply:  Call for appointment


Hours:  8 am – 4 pm Mon – Fri

Services:  Provides a crisis nursery; children’s clothing room; emergency formula and diapers (based on availability).

Planned Parenthood
Service Name:  Reproductive Services
1001 East Central Entrance Duluth MN 55811
Intake Phone:  218-722-0833
Website:  www.plannedparenthood.org
How to Apply:  Call for appointment
Hours:  10 am - 6 pm Mon; 9 am - 4:30 pm Tues, Wed, Thurs, Fri; 10 am - 2 pm Saturday
Services:  Abortion Referral;  Birth Control Services;  Emergency Contraception;  General Health Care;  HIV Testing;  HPV & Hepatitis Vaccines;  LGBT Services;   Patient Education;  Pregnancy Testing, Options & Services; STD Testing & Treatment; Women's Health Services
Women's Health Center
Service Name:  Medical Reproductive Health Care
32 East 1st Street Duluth MN 55802
Intake Phone:  218-727-3352
Website:  www.womenshealthcenterduluth.org
How to Apply:  Call
Hours:  Mon - Thurs 9 am -  5 pm and Fri 8 am - 4 pm.  Emergency answering services are available after hours.
Services:  
-  Medical abortions up to 63 days

-  Surgical abortions up to 15 weeks

-  Options Counseling

-  Emergency Contraception

-  Affordable Birth Control

-  Free STI testing, treatment and education

-  Free I.U.D.s for eligible clients

-  HIV testing

-  Family Planning

-  General gynecological care

-  WHC Programs:

MDH Sage Breast and Cervical Cancer Screening Program

FACT (Fathers And Children Together)
Health Care – Prescription Assistance

Chum
Service Name:  Prescription Assistance
Intake Phone:  218-740-2487
How to Apply:  Call or come in
Eligibility:  No prescription drug coverage
Hours:  9 am – 2 pm Mon-Thurs
Services:  Payment for prescriptions; no narcotics or anything with street value.  Need client’s name, medication dosage, valid prescription.  Works with Pasek Pharmacy only.
Partnership for Prescription Assistance
Service Name:  Prescription Assistance
Intake Phone:  888-477-2669
Website:  www.pparx.org
How to Apply:  Call or visit website
Eligibility:  May be income and other eligibility for programs.  Helps people without prescription drug coverage.
Hours:  8 am – 4 pm Mon-Fri
Services:  The Partnership for Prescription Assistance helps qualifying patients without prescription drug coverage get the medicines they need for free or nearly free.
Senior Linkage Line
Service Name:  Rx Connect
221 W 1st Street Duluth MN
Intake Phone:  800-333-2433
Website:  www.arrowheadaging.org

How to Apply:  Call

Eligibility:  Primarily serves older adults in NE Minnesota
Hours:  8:30 am - 4:30 pm Mon - Fri
Services:  Information about affordable prescription options.  Information about medications, safety, and cost savings tips, and programs to help low-income residents with prescription costs.  
Health Care - Public Health
CAIR - Center of American Indian Resources
Service Name:  Public Health Nursing
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices
How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes.
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Childbirth education classes, newborn and infant care education, in-home assessments, family options counseling, child delivery for pregnant women and their families.  Immunization Program.  Car seat program.  Diabetic education program.  Child and teen checkups.
St Louis County Public Health and Human Services
Service Name:  Public Health
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-725-5210
Website:  www.stlouiscountymn.gov
How to Apply:  Call
Eligibility:  Serves St Louis County residents
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Provides health education, immunizations, prenatal care, child and teen check-ups, home visits
Homeless Services
(See also Housing – Emergency Shelter)

AEOA - Arrowhead Economic Opportunity Agency
Service Name:  Homeless Services
702 3rd Avenue South Virginia MN 
Intake Phone:  218-749-2912
Website:  www.aeoa.org
How to Apply:  Call
Eligibility:  Serves St Louis County excluding the city of Duluth
Hours:  8 am – 4:30 pm Mon-Fri

Services:  AEOA has a variety of programs that help homeless individuals and families keep their current housing or find new stable housing.  Services include outreach, assistance in meeting basic needs, homeless shelters in Virginia and Hibbing, financial assistance, counseling, case management and referrals to other organizations
CHUM
Service Name:  Homeless Outreach
102 West 2nd Street Duluth MN 55802
Intake Phone:  218-720-6521
Website:  www.chumduluth.org
Services:  CHUM's Outreach Advocates provide one-on-one and group support to the chronically homeless. The initial goal is to help these clients find housing and improve their nutrition.
HDC – Human Development Center


Service Name:  HDC Homeless Project


Intake Phone:  218-727-1918

Website:  www.humandevelopmentcenter.org


Eligibility:  Serves individuals in Duluth who are homeless and have a mental illness

Services:  We provide community outreach to locate homeless persons, and assist them to obtain and keep permanent housing. We also provide case management, employment assistance, transportation, benefits assistance, and crisis intervention.
Life House
Service Name:  Street Outreach
102 West 1st Street Duluth MN 55802
Intake Phone:  218-722-7431
Website:  www.lifehouseduluth.org
Eligibility:  Homeless youth
Services:  Locate homeless youth within the Duluth community, build relationships with them and connect youth to supportive services
LSS - Lutheran Social Service
Service Name:  Street Outreach Program
424 W Superior Street Duluth MN 
Intake Phone:  218-723-8052
Website:  www.lssmn.org
How to Apply:  Call for information
Services:  Services for homeless, runaway and street-involved youth including counseling support, shelter, and connection to supportive adults and community resources
Service Name:  Transitional Housing for Youth
424 W Superior Street Duluth MN 55802
Intake Phone:  218.723.8052 x21
Website:  www.lssmn.org
How to Apply:  Call for informaiton
Eligibility:  Homeless youth
Services:  Provides housing, support, advocacy and independent living skills training for young people - a variety of housing options are available depending on the needs of the individual.
Salvation Army
Service Name:  Housing Services
Intake Phone:  218-722-7934
Website:  www.saduluth.org
How to Apply:  Call
Eligibility:  Proof of income and proof of homelessness or at-risk homelessness
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Case managers work with homeless families to provide them funding and housing resources to help them attain permanent housing.  A Housing Specialist provides housing options to meet the individual needs of the clients.  Intake, case management, assessment are also provided.  Based on eligibility, utility, rent and deposit assistance may be available
Household Goods
(see Clothing)
Housing – Domestic Violence Shelter

AICHO - American Indian Community Housing Org
Service Name:  Dabinoo'igan Shelter
PO Box 161078  Duluth MN 55806
Intake Phone:  218-722-2247x103
How to Apply:  Call
Eligibility:  Program is primarily for Native American women and their children who are in domestic violence situations.
Hours:  24 - hours

Services:  Domestic violence shelter.  The intent of the shelter is to provide temporary emergency shelter for battered women and their children.  Space available to serve 10 women and children.  May stay for up to 30 days.
CASDA
Service Name:  Sexual Assault and Domestic Violence Shelter

Superior WI 54880
Intake Phone:  715-392-3136
Website:  www.casda.org
How to Apply:  Call
Eligibility:  Victims of sexual and domestic violence
Hours:  24 - hour helpline
Services:  Advocacy

-  Crisis services

-  24 - hour helpline

-  Children's programs

-  Legal services

-  Short term counseling

-  Support groups

-  Emergency shelter
Safe Haven
Service Name:  Domestic Violence Shelter
Duluth MN 
Intake Phone:  218-728-6481
Website:  www.safehavenshelter.org
How to Apply:  Call
Eligibility:  Serves a seven county area providing services for women and children in domestic violence situations.
Hours:  24 - hours
Services:  24-hour emergency assistance for victims of battering

-  Fully accessible temporary shelter for battered women and their children

-  Community based support/education groups

-  Referrals for jobs, education, training and permanent housing

-  Parenting support and education

-  Family activities

-  Support for goal-setting and life changes

-  Community education and prevention

-  Programs for children including advocacy and support; tutoring and homework help; activities and field trips

Housing – Emergency Shelter
AEOA - Arrowhead Economic Opportunity Agency
Service Name:  Homeless Services
702 3rd Avenue South Virginia MN 
Intake Phone:  218-749-2912
Website:  www.aeoa.org
How to Apply:  Call
Eligibility:  Serves St Louis County excluding the city of Duluth
Hours:  8 am – 4:30 pm Mon-Fri

Services:  AEOA has a variety of programs that help homeless individuals and families keep their current housing or find new stable housing.  Services include outreach, assistance in meeting basic needs, homeless shelters in Virginia and Hibbing, financial assistance, counseling, case management and referrals to other organizations.
CHUM
Service Name:  Housing Services
102 West 2nd Street Duluth MN 55802
Intake Phone:  218-720-6521
Website:  www.chumduluth.org
How to Apply:  Call or come in
Eligibility:  CHUM housing services are for people living in Northeastern Minnesota and Northwestern Wisconsin who are in EMERGENCY homeless situations. Sservices are not intended for people wishing to relocate to the Duluth area.
Services:  Emergency Shelter

-  Congregrate Shelter

-  Family Shelter

-  Trasnsitional Housing

-  Permanent Supportive Housing

-  Housing Advocacy

Harbor House
Service Name:  Homeless Shelter
Superior WI
Intake Phone:  715-392-3636

Website:  www.harborhousecs.org

Eligibility:  HHCS serves the Twin Ports Area with a focus on Douglas County. All potential guests are sheltered based on the availability of beds.

The following categories are suitable guests at HHCS:

1. Single woman with no children or has lost custody of children.

2. Mother with minor children (under age 18).

3. Father with minor children (under age 18).

4. Married adults with minor children (under age 18).

5. Adult female with legal custody of minor children (under age 18).

6. Adult male with legal custody of minor children (under age 18).

HHCS does not shelter single men, except as noted above. Single males may access homeless services through Solid Rock Safe Haven
Services:  Harbor House Crisis Shelters' (HHCS) mission is to provide hospitable shelter, transitional living and services for homeless women and families. Our goal is to assist our guests in attaining services and housing.  
Loaves and Fishes
Service Name:  Homeless Shelter

1614 Jefferson Street Duluth MN 55812
Intake Phone:  218-728-0629
Website:  www.duluthcatholicworker.org
How to Apply: Walk-In or call

Services:  Offers shelter to individuals and families who are homeless
Union Gospel Mission
Service Name:  Emergency Shelter
219 E 1st Street Duluth MN 
Intake Phone:  218-722-1196

Website:  www.duluth-ugm.org
How to Apply:  Call or come in
Services:  Emergency and transitional housing

-  Support groups

-  Meals

-  Food Shelf

-  Hygiene Kits
Housing – Grant and Loan Programs

Home Repair Programs

AEOA
Service Name:  

Duluth MN 55806
Intake Phone:  

Website:  www
How to Apply:  Call
Eligibility:  Income requirements 
Hours:  8 am – 4:30 pm Mon-Fri

Services:

Community Action Duluth
Service Name:  Home Repair Matched Savings Account
19 North 21st Avenue West Duluth MN 55806
Intake Phone:  218-726-1665
Website:  www.communityactionduluth.org
How to Apply:  Call
Eligibility:  Income requirements and a post-purchase home repair class
Hours:  8 am – 4:30 pm Mon-Fri

Services:  Monthly contributions to a matched savings account for home repair.  Energy audit, home inspection, and help with a written home improvement plan.
Minnesota Housing 
Service Name:  Single Family Information Center
Duluth MN 55806
Intake Phone:  888-710-8871
Website:  www
How to Apply:  Call
Eligibility:  Income requirements 
Hours:  8 am – 4:30 pm Mon-Fri

Services:
Rural Development


1202 8th St. South #102 Virginia MN
Service Name:  Housing Loan  and Repair Programs
Intake Phone:  

Website:  www.rurdev.usda.gov
How to Apply:  Call
Eligibility:  Income and other requirements 
Hours:  8 am – 4:30 pm Mon-Fri

Services:  Offer direct home loans and home loan guarantees through approved lenders. We also have programs to finance home repairs and remove health and safety hazards.
Housing – Subsidized Programs and Vouchers
Bowman Properties
Service Name:  Low Cost/Subsidized Housing
231 East Superior Street #206 Duluth MN 55802
Intake Phone:  218-722-3131
Website:  www.bowmanproperties.com
How to Apply:  Call
Eligibility:  Income eligibility for some programs
Hours:  8 am – 5 pm Mon – Thurs; 8 am – Noon Fri

Services:  Property management company with subsidized and market rate rentals.

Center City Housing
Service Name:  Income Based Rental Housing
1401 E 2nd Street Apt A Duluth MN 55805
Intake Phone:  218-722-7161
Website:  www.centercityhousing.org
How to Apply:  Call to apply
Eligibility:  Income and other eligibility; Section 8 vouchers accepted
Hours:  8 am – 4:30 pm Mon-Fri

Services:  Income eligibile efficiency, one, two and three bedroom units.
Service Name:  San Marcos
230 W 3rd Street Duluth MN 
Intake Phone:  218-733-7133
Website:  www.centercityhousing.org
Hours:  8 am – 4:30 pm Mon-Fri

Services:  This is a permanent supportive housing option for homeless alcoholics. The Center provides case management and health services to residents of the facility.  Also has 40 efficiency units for people who are homeless or at-risk homeless.

DW Jones Management
Service Name:  Rental Information
Intake Phone:  800-810-2853
Website:  dwjonesmanagement.come
How to Apply:  Call
Eligibility:  Income eligibility for some programs
Hours:  8 am – 5 pm Mon - Fri

Services:  Subsidized and market rate housing

Fond du Lac Supportive Housing
Service Name:  Homeless Housing

Cloquet MN.
Intake Phone:  218-879-4593
Website:  
How to Apply:  Call or walk in
Eligibility:  Homeless and income qualified
Services:  Subsidized homeless housing.  Efficiency, one bedroom apartments, two bedroom apartments and townhomes and three bedroom townhomes to accommodate households from one to six members.
HDC
Service Name:  Homeless Project

315 N. 2nd Avenue West, Duluth, MN.
Intake Phone:  218-727-1918
Website:  www.humandevelopmentcenter.org
How to Apply:  Call or walk in
Eligibility:  Homeless persons in the Duluth area
Services:  Provides community outreach to locate homeless persons, and assist them to obtain and keep permanent housing. We also provide case management, employment assistance, transportation, benefits assistance, and crisis intervention.  Administers the Bridges Voucher Program for homeless people with a mental illness.

HRA - Housing and Redevelopment Authority
Service Name:  Family Housing
222 East 2nd Street Duluth MN 55816
Intake Phone:  218-529-6300
Website:  www.duluthhousing.com
How to Apply:  Call
Eligibility:  -  Income and other eligibility

-  Income eligibility listed on website
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Housing opportunities for low income families

-  Program participants normally pay no more than 30% of their monthly adjusted income for rent and utilities.
Service Name:  Public Housing
222 East 2nd Street Duluth MN 55816
Intake Phone:  218-529-6300
Website:  www.duluthhousing.com
How to Apply:  Walk-in appointments only.  Appointments available Tues – Thurs beginning at 8:30am.  Be there by 8:30 to sign up.
Eligibility:  -  Income and other eligibility

-  Income eligibility listed on website
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Site based income housing for low income families and individuals

Service Name:  Section 8 Rental Housing Assistance
222 East 2nd Street Duluth MN 55816
Intake Phone:  218-529-6300
Website:  www.duluthhousing.com
How to Apply:  Call
Eligibility:  -  Income and other eligibility

-  Income eligibility listed on website
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Section 8 Rental Housing Assistance is a program that makes market rate rental housing affordable for low income families. Program participants pay a minimum of 30% of their monthly adjusted income for rent and utilities.  Renter chooses an apartment from the private rental market and if it qualifies pays rent according to their income.  The Section 8 certificate moves with the client.  Currently a two-year waiting list (approx.)
Oliver Management
Service Name:  Rental Information
Intake Phone:  218-628-0311
Website:  www.rentwitholiver.com
How to Apply:  Call
Eligibility:  Income eligibility for some programs
Services:  Low income and market rate rental housing

Housing - Support Services

Arc Northland

424 West Superior Street, Suite 201

Phone:  218-461-2220

Hours:  8 am - 4 pm, Monday - Friday

Eligibility:  Adult Minnesota residents of all ages who have been assessed and determined to be eligible for Minnesota Medicaid home care or waiver services and who want to move to homes of their own. Serves Carlton, Cook, Lake, and southern St. Louis Counties.

Website:  www.arcnorthland.org 

Services:  The Arc's Housing Access Service helps eligible adult Minnesota residents with disabilities seek and locate suitable, affordable, accessible housing. 

Advocates will help with the following:

- Provides up to $500 towards moving expenses

- Accompany the client while looking for housing

- Help complete rental applications and lease agreements

- Meet with the landlord/property staff

- Share knowledge of applications for publicly financed housing

- Help develop household budgets

- Assist with finding affordable furnishings and related household matters
Salvation Army
Service Name:  Housing Services
215 South 27th Avenue W Duluth MN 
Intake Phone:  218-722-7934
Website:  www.saduluth.org
How to Apply:  Call
Eligibility:  Proof of income and proof of homelessness or at-risk homelessness
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Case managers work with homeless families to provide them funding and housing resources to help them attain permanent housing.  A Housing Specialist provides housing options to meet the individual needs of the clients.  Intake, case management, assessment are also provided.  Based on eligibility, utility, rent and deposit assistance may be available
Housing – Tenant/Landlord Assistance

Home Line

Intake Phone:  866-866-3546

Services:  Free legal advice to Minnesota tenants on the hotline service.  Email service to contact an attorney.
Legal Aid of Northeastern Minnesota

424 West Superior Street
Intake Phone:  218-623-8100

Services:  Preservation of housing by resolving tenant/landlord disputes and problems related to the potential loss of a house or apartment.

Housing – Transitional

AICHO – Oshki Odaadiziwini Waaka’Igan Transitional Housing
Service Name:  Native American Transitional Housing
419 North 1st Avenue West Duluth MN 55806
Intake Phone:  218-722-7225
How to Apply:  Call
Eligibility:  Primarily serves residents of St Louis County. Low income women with children. First priority to Native American homeless families.
Hours:  9 am - 4 pm Mon - Fri
Services:  Five apartments are located at 419 and 421 North 1st Avenue West. They have two and three bedroom apartments. All sites are chemical free "sober environments". No maximum family size. Program provides affordable housing, life-career planning and management, family strengthening, cultural identity strengthening, and remedies to discrimination. Maximum stay is 24 months.  Six months of follow-up also provided including advocacy, referrals and some financial assistance.

Center City Housing

Service Name:  Transitional Housing
1401 E 2nd Street Duluth MN 55805
Intake Phone:  218-728-6437x201
Website:  www.centercityhousing.org
How to Apply:  Call to apply
Eligibility:  Must be homeless or staying in a shelter
Hours:  Hours vary

Services:  24 month program that provides transitional housing and support services
Life House


Service Name:  Scattered Site Transitional Housing


102 West 1st Street Duluth MN


Intake Phone:  


Website:  


How to Apply:  Call or come in


Eligibility:  Serves homeless youth ages 18-21 with or without children.
Services:  Scattered site transitional housing and support services for youth.  Provides housing for up to 2 years.  Unsupervised housing with case management.

LSS - Lutheran Social Service


Service Name:  Transitional Living


104 West 1st Street, 2nd floor, Duluth MN


Intake Phone:  


Website:  


How to Apply:  Call or come in


Eligibility:  Homeless youth ages 16-21 in the Duluth area.  Does not accept children.

Services:  Six bedrooms of independent living housing.  Case management and independent living skills instruction.

Salvation Army

Service Name:  Transitional Housing
605 North Central Avenue Duluth MN 
Intake Phone:  218-786-0767
Website:  www.saduluth.org
How to Apply:  Call to apply
Eligibility:  Works with families that are low-income and meet HUD's definition of homelessness.
Hours:  8am – 4:30pm Mon – Fri
Services:  Operates 16 units that are completely furnished, with all utilities provided. Clients pay no more than 30% of their adjusted gross income for rent. 12 of the units are for one or two parent families with children, and the other 4 units are for chemically dependent women with children, and enrolled in a CD treatment program. Residents may stay for up to 24 months and receive support services and case management. Services are individualized according to the needs of the client.
YWCA of Duluth
Service Name:  Spirit Valley Young Mother’s Program
411 N 57th Avenue W Duluth MN
Intake Phone:  218-624-5451x10
Website:  

How to Apply:  Call or come in.  Application and screening required.

Services:  Seven efficiency apartments for young moms and children.  Initial one year lease.  Supportive services.

Information and Referral
Access North (Center for Independent Living)
Service Name:  Information and Referral
118 E Superior Street Duluth MN 55802
Intake Phone:  218-625-1400 (Duluth); 800-390-3681 (Hibbing)
Website:  www.accessnorth.net
How to Apply:  Call or visit website
Eligibility:  Serves persons with disabilities
Hours:  8 am – 4:30 pm Mon - Fri
Services:  Information and referral

-  Independent living skills training

-  Advocacy

-  Peer counseling

-  Computer labs, classes and recycling

-  Ramp project

-  Training opportunities

-  Assistive technology 

-  Support groups

-  Other services for persons with disabilities
Disability Linkage Line
Service Name:  Information and Referral
Intake Phone:  866-333-2466
Website:  www.Minnesotahelp.info
How to Apply:  Call
Eligibility:  Minnesotans who need resources for disability issues
Hours:  8:30 am - 5 pm Mon-Fri
Services:  Single point of access for all disability related questions
Link Vet
Service Name:  Information and Referral
Intake Phone:  888-546-5838
Website:  https://linkvet.custhelp.com
Eligibility:  Veterans and their families
Military Family Assistance Centers

148th Fighter Wing


4860 Viper Street Duluth MN


218-788-7833


Duluth FAC


4015 Airpark Blvd Duluth MN


218-723-4852
Senior Linkage Line
Service Name:  Information and Assistance
Intake Phone:  800-333-2433
Website:  www.arrowheadaging.org

United Way 2-1-1
Service Name:  Information and Referral
Intake Phone:  2-1-1 or 800-543-7709
Website:  www.unitedwayduluth.org
How to Apply:  Call
Eligibility:  Serves Northeast Minnesota
Hours:  24-hours
Services:  Information on health, human and community services
Legal and Criminal Services

Legal Services
Duluth City Attorney’s Office


Service Name:  Victim/Witness Liaison Services
411 West 1st Street Room 410  Duluth MN 55802
Intake Phone:  218-730-5490
Website:  www.duluthmn.gov
How to Apply:  Call 
Eligibility:  Crime victims or witnesses
Hours:  8 am – 4:30 pm Mon - Fri
Services:  Notification services related to the crime

· Information on prosecution

· Restraining order information

· Information on financial assistance related to the crime

Duluth Human Rights Office
411 W 1st Street # 410 Duluth MN 55802
Intake Phone:  218-730-5630
Website:  www.duluthmn.gov/human_rights
Hours:  8 am – 4:30 pm Mon-Fri

Services:  The Duluth Office of Human Rights was established by ordinance to enforce city and state human rights laws and to make sure City services are accessible to all people without discrimination.  Also serves as the ADA Coordinator and Equal Opportunity Representative
Home Line
Service Name:  Tenant Hotline
Intake Phone:  866-866-3546
Website:  www.homeline.org
How to Apply:  Call
Eligibility:  Any tenant in Minnesota with a rental housing question
Hours:  9 am - 6 pm Mon – Thurs; 9 am - 3 pm Fri
Services:  
-  Free legal advice to Minnesota tenants on the hotline service

-  Email service to contact an attorney

-  Form letters, information on statutes

-  Referrals to local housing inspectors, sources of emergency assistance, etc.
Indian Legal Assistance Program
Service Name:  Legal Assistance
107 West First Street Duluth MN 55802
Intake Phone:  218-727-2881
Website:  www.ilap-duluth.com
How to Apply:  Call

Eligibility:  Serves all of St Louis County
Hours:  8 am - 5 pm Mon – Thurs; 8 am - 4:30 pm Fri; closed daily from 12 pm - 1 pm
Services:  Indian Legal Assistance Program is a private non-profit corporation that provides legal services to low income individuals. Uunique in emphasizing legal services to the Indian population within the area, they also  offer legal services to all who meer financial guidelines, regardless of race.  Satellite offices located at Fond du Lac Tribal Center, Nett lake Administration Building and Lake Vermillion Tribal Center.
Legal Aid Service of Northeastern Minnesota
Service Name:  Legal Assistance
424 West Superior Street #302 Duluth MN 55802
Intake Phone:  218-623-8100
Website:  www.lasnem.org

How to Apply:  Call for intake

Eligibility:  Serves Northeast Minnesota including St Louis County

Additional office in Virginia:  218-749-3270 serving Northern St Louis County
Hours:  8:30 - 4:30 pm Mon - Fri
Services:  Assists with family issues such as divorce, custody, visitation, and protection of families from domestic violence. 

-  Housing issues including tenant/landlord disputes and problems related to the potential loss of a house or apartment.

-  Government programs assistance including the access or denial of MFIP, Social Security, Medicaid, SSI Disability, food stamps and veterans benefits.

-  Consumer issues such as representation for people who are susceptible to credit problems or consumer fraud.
Minnesota Bar Association
Service Name:  FindALawyer
Website:  www.mnfindalawyer.com
How to Apply:  Go to website
Eligibility:  Anyone in Minnesota in need of an attorney
Services:  mnfindalawyer.com is a free online lawyer search and referral service. It is a public service of the Minnesota State Bar Association, a membership organization of more than 15,000 lawyers.
Minnesota Crime Reparations Board


445 Minnesota Street, Suite 2300 St. Paul, MN 55101-1515

Intake Phone:  651-201-7300 or 888-622-8799


Website:  www.ojp.state.mn.us


How to Apply:  Call

Eligibility:  Crime involving an injury or death including homicide, assault, child abuse, sexual assault, robbery, kidnapping, domestic abuse, stalking and criminal vehicular operation and drunk driving

Services:  Covers funeral and burial expenses; medical and dental bills; mental health counseling expenses; child care and housing services; loss of wages; crime scene cleanup; financial support for dependents of a homicide victim


Sixth Judicial District Court Services
100 North 5th Avenue West Duluth MN 55802
Intake Phone:  218-726-2430 Court Admin.
Website:  www.mncourts.gov/district/6
How to Apply:  Call
Eligibility:  Serves St Louis County
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Filing fee information and payment

-  Court calendars

-  Court records

-  Online Self Help Center

-  Order for Protection forms

-  Harrassment forms

-  Legal name change forms

-  Records of divorce

-  Civil and criminal court information
St Louis County Attorney
Intake Phone:  218-726-2323
Website:  www.stlouiscountymn.gov
How to Apply:  Call
Eligibility:  Serves St Louis County
Hours:  8 am – 4:30 pm Mon-Fri

Services:  The St. Louis County Attorney, Mark S. Rubin, is an elected official that acts as the chief prosecutor for crimes which occur in the County, he acts as the legal advisor for the County Board, and initiates legal proceedings to protect our most vulerable citizens in St. Louis County.
St Louis County Public Defender
306 West Superior Street Ste 1400 Duluth MN 55802
Intake Phone:  218-733-1027
How to Apply:  Court appointed
Hours:  8 am – 5 pm Mon-Fri

Services:  Court appointed attorney
VINE Link
Service Name:  Victim Notification
Intake Phone:  877-664-8463
Website:  www.vinelink.com
How to Apply:  Call or visit website
Hours:  24 hour online

Services:  Free online resource that allows searches for status of offenders in Minnesota and registration to receive notice of release.
Volunteer Attorney Program
Service Name:  Kids 1st
314 West Superior Street Ste 1000 Duluth MN 55802
Intake Phone:  218-723-4005
Website:  www.volunteerattorney.org
How to Apply:  Call or referral
Eligibility:  Families with children who are going through divorce
Hours:  6 pm – 10 pm Thurs

Services:  Kids 1st is an eight-hour parental education seminar committed to helping families successfully move through the changes associated with divorce or permanent parental separation.
Service Name:  KIDS Law Project
314 West Superior Street Ste 1000 Duluth MN 55802
Intake Phone:  218-723-4005
Website:  www.volunteerattorney.org
How to Apply:  Call
Eligibility:  Children and their families who are in need of legal services.  Clients accepted for service have income levels at 125% of the Federal Poverty Guidelines. We do not accept criminal cases.
Services:  The Kids Law Project focuses extensively on the legal needs and rights of children. It is a voice for children and represents their unique, special needs. The Kids Law Project gives expert guidance and direction to children and their families who are in need of legal services.

This service is available to the community and to individual children who ensure that children have a voice in the judicial and administrative process and in the legislative arena.
Service Name:  Legal Services
314 West Superior Street Ste 1000 Duluth MN 55802
Intake Phone:  218-723-4005
Website:  www.volunteerattorney.org
How to Apply:  Call
Eligibility:  Provides representation in all areas of civil law that they are able to find an attorney for. However, does not sue people.  Clients accepted for service have income levels at 125% of the Federal Poverty Guidelines. Does not accept criminal cases.
Fees:  $35 non-refundable fee

Services:  Divorce,  Bankruptcy, Visitation/Custody,  Adjudication, Adoption,  Name Change, Wills and Estates,  Education, Landlord/Tenant,  Public Housing, Social Security,  SSI, Worker's Comp,  Job Discrimination, Collection, Contracts,  Immigration,   Individual Rights, Incorporation, Tort Defense
Service Name:  Legal Clinic
314 West Superior Street Ste 1000 Duluth MN 55802
Intake Phone:  218-723-4005
Website:  www.volunteerattorney.org
How to Apply:  Call or come to a clinic
Eligibility:  Clients accepted for service have income levels at 125% of the Federal Poverty Guidelines. 

Hours:  Duluth Courthouse:  12:30 pm – 3 pm the 1st and 3rd Wednesday of the month

Services:  Free legal clinic

Legal and Criminal Services
Police and Sherriff
Duluth Police Department
411 West 1st Street Room 104  Duluth MN 55802
Intake Phone:  218-730-5400
Website:  www.duluthmn.gov/police/
How to Apply:  Call 911 or Intake Number
Eligibility:  Anyone in the city of Duluth
Hours:  24 - hours
Services:  Law enforcement

-  Local record checks and copies of police reports

-  E-reporting on police website

-  Crime mapping

-  Parking ticket information
Hermantown Police
Intake Phone:  218-729-1200
How to Apply:  Call 911 for emergency services
Proctor Police Department
Intake Phone:  218-624-7788

St Louis County Sheriff
100 North 5th Avenue Duluth MN 55802
Intake Phone:  Dial 911 for emergencies; 218-726-2340 Non Emergency
Website:  www.stlouiscountymn.gov
How to Apply:  Call 911 for all emergency services
Eligibility:  Serves St Louis County
Hours:  24 - hours
Services:  County Jail 218-726-2345

Visiting hours:  1 pm - 5 pm Tues; 11 am - 5 pm and 6:30 pm - 8:30 pm Saturday and Sunday

Legal and Criminal Services

Probation and Parole
Arrowhead Regional Corrections
Service Name:  Probation and Parole
100 North 5th Avenue West Duluth MN 55802
Intake Phone:  218-726-2633
Website:  www.arrowheadregionalcorrections.org
How to Apply:  Referral required
Eligibility:  Adults or juveniles on probation or parole
Hours:  8 am - 4:30 pm Office Hours
Services:  Probation and parole services including electronic monitoring
Mental Health-Crisis Services
Bridge House

Service Name:  Crisis and Transition Unit
Duluth MN 
Intake Phone:  218-725-7785
How to Apply:  Call or walk in
Eligibility:  Anyone experiencing a mental health crisis.  Referral from social worker or ARMHS worker needed for admittance

Services:  Bridge House is a short-term (5-7 day) mental health crisis service. 
St. Mary’s Emergency Department
Service Name:  Single Entry Point for Behavioral Health
Fourth Street and Fourth Avenue East Entrance Duluth MN 
Intake Phone:  218 786-1186
Website:  www.stmarysduluth.org
How to Apply:  Walk in
Eligibility:  Anyone experiencing a mental health crisis or who needs referrals for mental health care.
Hours:  24 - hours
Services:  Single entry point for behavioral health patients.  Six referral center staff including four nurses and two therapists will assist emergency room staff to meet the needs of mental health issues in the Emergency Department.  
HDC - Human Development Center
Service Name:  Mental Health Crisis Line
Intake Phone:  218-727-4457 or 888-412-9764

Mental Health - ARMHS Workers

Adult Rehabilitative Mental Health Services (ARMHS) are mental health services which are rehabilitative and enable the recipient to develop and enhance psychiatric stability, social competencies, personal and emotional adjustment, and independent living and community skills, when these abilities are impaired by the symptoms of mental illness. A person can receive this service if they an MA eligible individual who is age 18 or older; is diagnosed with a medical condition, such as a serious mental illness or traumatic brain injury, for which adult rehabilitative mental health services are needed. 

Minnesota Department of Human Services

Accend Services


Service Name:  ARMHS Workers


Intake Phone:  218-724-3122

Website:  www.accendservices.com

Eligibility:  individuals whose mental health symptoms are obstacles to optimal functioning and who are currently on Medical Assistance
Services:  ARMHS (Adult Rehabilitative Mental Health Services) provides skill development services to individuals whose mental health symptoms are obstacles to optimal functioning and who are currently on Medical Assistance. Accend Services provides ARMHS to residents of St. Louis and Lake counties in Minnesota.
Family Justice Center
Service Name:  ARMHS Worker
414 West 1st Street Duluth MN 55802
Intake Phone:  218-623-1000
Website:  www.safehavenshelter.org
How to Apply:  By appointment
Eligibility:  Serves persons in need of an ARMHS Worker who do not have insurance.
Hours:  8 am - 4 pm Mon – Fri

Services:  Volunteer ARMHS worker

Services: HDC – Human Development Center


Service Name:  ARMHS Workers


Intake Phone:  218-728-5101


Website:  www.humandevelopmentcenter.org


Eligibility:  Persons with a diagnosed mental illness who are income eligible

Services:  Medication education and monitoring; mental illness symptom management; employment skills; budgeting and shopping; cooking and nutrition; transition into community living; crisis assistance; relapse prevention

Nystrom Counseling


Service Name:  ARMHS Workers


Intake Phone:  218-722-4379

Website:  www.nystromcounseling.com


Eligibility:  18 and older; diagnosis of serious and persistent mental illness

Services:  Basic living and social skills development; community intervention, medication education services

Residential Services of NE Minnesota


Service Name:  ARMHS Workers


Intake Phone:  218-728-6825 x 162

Website:  www.residentialservices.org


Eligibility:  18 and older; diagnosis of serious and persistent mental illness

Services:  Goal setting, medication education and monitoring, living skills, employment related issues, transition to community living.
Mental Health – Case Management
HDC - Human Development Center
Service Name:  Mental Health Services
1401 East 1st Street Duluth MN 55805
Intake Phone:  218-728-4491 Main Office
Website:  www.humandevelopmentcenter.org
How to Apply:  Call for appointment
Eligibility:  Income eligibility for sliding fee scale
Services:  Spirit Valley Office

215 North Central Avenue Phone: 218-624-5683 

Duluth, MN 55807 Fax: 218-624-5736 

Services:  Adult & Child Case Management
St Louis County Public Health and Human Services
Service Name:  Adult Services
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-726-2083
Website:  www.stlouiscountymn.gov
How to Apply:  Call or referral
Eligibility:  18 and older in need of mental health case management
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Adult Foster Care

-  Adult Mental Health Case Management

-  Adult Chemical Dependency Services

-  Adult Developmental Disability Services

-  Adult Guardianship

-  Military Services
Service Name:  Children’s Services
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-726-2083
Website:  www.stlouiscountymn.gov
How to Apply:  Call or referral
Eligibility:  18 and older in need of mental health case management
Hours:  8 am – 4:30 pm Mon-Fri

Services:  Children’s Mental Health case management is a voluntary service provided at the request of a family whose primary concern is the unmet mental health needs of their child. A CMH case manager assists the family in obtaining appropriate community resources and services for their child and works with other providers to coordinate the care for the child. CMH case management involves regular contact with the child and family and continual assessment of service needs to assist the family and the child in becoming as self-sufficient as possible.

Mental Health - Inpatient
SMDC
Service Name:  Inpatient Mental Health Services
502 E 2nd Street Duluth MN 55805
Intake Phone:  218-727-8762
Website:  www.smdcmedicalcenter.org

Hours:  24-hours
Services:  Inpatient services at Miller-Dwan Behavioral Health include:

-  crisis assessment and referral 

-  support and therapy services 

-  partial hospitalization for adults 

-  partial hospitalization for adolescents and children 

-  inpatient programs for adults 

-  inpatient programs for adolescents and children 

-  inpatient and outpatient chemical dependency services for adolescents with chemical issues
St Luke's
Service Name:  Inpatient Mental Health
915 E 1st Street Duluth MN 55805
Intake Phone:  218-249-5326
Website:  www.slhduluth.com
How to Apply:  Call
Hours:  24-hours
Services:  Inpatient mental health care
Mental Health – Outpatient

(These programs provide services to patients with Medical Assistance, 

MinnesotaCare or operate on a sliding fee scale.  

This is not a complete list of all mental health providers in the area)
Arrowhead Psychological Clinic PA
Service Name:  Counseling Services
324 W Superior Street Ste 600 Duluth MN 55802
Intake Phone:  218-723-8153
Website:  www.mnpsych.com
How to Apply:  Call for appointment
Hours:  9 am – 5 pm Mon-Fri; Tuesday by appointment
Services:  Counseling for couples, children, adolescents and adults

-  Sliding fee scale

-  Anger management groups

-  Attention deficit disorder clinic

-  Telephone consultation
CAIR - Center of American Indian Resources
Service Name:  Mental Health Counseling
211 West 4th Street Duluth MN 55806
Intake Phone:  218-726-1370
Website:  www.fdlrez.com/humanservices
How to Apply:  Call
Eligibility:  Indian people who are members of US federally recognized tribes.
Hours:  8 am – 4:30 pm Mon - Fri
Services:  Individual, group and couples counseling.
Harbor City Psychological Associates
Service Name:  Counseling Services
314 W Superior Street Ste 702, Duluth MN
Intake Phone:  218-722-4058
How to Apply:  Call for appointment
Hours:  9 am – 5 pm 
Services:  

HDC - Human Development Center
Service Name:  Mental Health Services
1401 East 1st Street Duluth MN 55805
Spirit Valley Office

215 North Central Avenue Phone: 218-624-5683 

Duluth, MN 55807 Fax: 218-624-5736 
Intake Phone:  218-728-4491 Main Office
Website:  www.humandevelopmentcenter.org
How to Apply:  Call for appointment
Eligibility:  Income eligibility for sliding fee scale
Services:  Adult & Child Case Management, Children’s Therapeutic Services & Supports, CSP & ARMHS, Dialectical Behavior Therapy (DBT), Duluth ACT Program, Eating Disorders Treatment, Employment Connection Program, Geriatric Outpatient Consultations, Harmony Club, Homeless Project, Memory Assessment, Nursing Home and Neuropsychiatry, Psychiatry, Psychological Testing & Assessments, Psychotherapy, Safe Schools | Healthy Students, T-ACT
Lake Superior Community Health Center
Service Name:  Mental Health Services
4325 Grand Avenue Duluth MN 55807
Intake Phone:  218-628-7035
Website:  www.lschc.org
How to Apply:  Call for appointment
Eligibility:  Income eligibility for sliding fee scale; accepts insurance
Hours:  9 am - 5 pm Mon; 9 am - 8 pm Tues; 12 pm - 4 pm Wed; 9 am - 5 pm Thurs; 9 am - 1 pm Fri
Services:  Services for anxiety, depression and other issues.
Nystrom & Associates

Service Name:  Mental Health Services
Intake Phone:  218-722-4379
Website:  www.nystromcounseling.com
How to Apply:  Call for appointment
Eligibility:  Persons needing mental health services; accepts Medical Assistance and HMO’s
Hours:  8 am – 5 pm Mon, Tues, Wed, Fri; 8 am – 7 pm Thurs
Services:  Provides mental health counseling, psychiatric services, In-home adult and child therapy, ARMHS, and psychological testing
SMDC
Service Name:  Outpatient Mental Health Services
502 E  2nd Street Duluth MN 55805
Intake Phone:  218-727-8762
Website:   www.smdcmedicalcenter.org
How to Apply: Call for appointments
Services:  Mental health evaluation

-  Individual therapy

-  Family therapy

-  Medication management
St Luke's
Service Name:  Outpatient Mental Health Care
220 N 8th Avenue E  Duluth MN 55805
Intake Phone:  218-249-7000
Website:  www.slhduluth.com
How to Apply:  By appointment
Services:  Treatment for mental health problems including depression, anxieity, adjustment disorders, parenting/family/couples issues, major psychiatric illness, chronic pain
Mental Health - Referrals
Essentia/SMDC Behavioral Health
Service Name:  Crisis Assistance/Referral Center
502 East 2nd Street Duluth MN 
Intake Phone:  218-723-0099
Website:  www.smdcmedicalcenter.org
How to Apply:  Call or walk in
Eligibility:  Anyone needing immediate, short or long term mental health care including crisis assistance.
Hours:  24 - hours
Services:  24 - hours crisis line:  218-723-0099 or 888-826-0099

Referral Center is open from 7 am - 11:30 pm daily and is located on the fourth Floor of SMDC Medical Center's Miller-Dwan Building at 502 E. Second St. in Duluth.

Offers inpatient and outpatient mental health services and mental health crisis services.  Therapy and psychiatric services including medication monitoring are also offered.

Referral Center and crisis line are staffed by psychiatric nurses and therapists experienced in assessing and managing all types of mental health problems. These include emotional distress, panic and depression as well as alcohol and drug problems. Staff can provide assessment and arrange for the most effective level of care, if needed.
Moving Service, Furniture
HDC - Employment Connection
Service Name:  Moving Crew Services
Duluth MN 
Intake Phone:  218-728-3931
How to Apply:  Call
Eligibility:  Open to the public
Hours:  Mon - Fri during the day
Services:  Provides moving services

-  $86 per hour for a four man crew

-  Operates Mon - Fri during the day

-  Cash payment due the day of service

-  Call and ask for Jim (option 3)

Donation Delivery

-  Donations from CSP Homeless Project and donated furniture

-  All donations going out will be delivered by Employment Connection, individual pick up is not allowed

-  Delivery storage is located off site, clients are unable to view items prior to delivery

-  Call for delivery fees; based on number of items delivered
Police

(See Legal and Crime Services)

Protective Services - Adult
St Louis County Public Health and Human Services
Service Name:  Adult Protective Services
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-726-2164
Website:  www.stlouiscountymn.gov
How to Apply:  Call
Hours:  8 am – 4:30 pm Mon – Fri; after hours dial 911
Services:  Reports of maltreatment in vulnerable adults
Protective Services – Child

First Witness Child Abuse Resource Center
West 5th Street Duluth MN 55802
Intake Phone:  218-727-8353
Website:  www.firstwitness.org
How to Apply:  If you are in St. Louis County, call St. Louis County Social Services - Initial Intervention Unity 218-726-2012.

Services:  Works as a multi-disciplinary team for the purpose of  investigation, assessment and prosecution of abuse.

-  Child friendly interviews

-  Medical team

-  Crisis counseling and support

-  Parent education programs

-  Information and referral
St Louis County Public Health and Human Services
Service Name:  Child Protection
320 W 2nd Street Duluth MN 55802
Intake Phone:  218-726-2012
Website:  www.stlouiscountymn.gov
How to Apply: Dial 911 for emergencies
Hours:  8 am - 8 pm Mon - Fri
Services:  Calls about child abuse, child endangerment, child neglect.
Sexual Assault
CASDA
Superior WI 54880
Intake Phone:  715-392-3136
Website:  www.casda.org
How to Apply:  Call
Eligibility:  Victims of sexual and domestic violence
Hours:  24 - hour helpline
Services:  Advocacy

-  Crisis services

-  24 - hour helpline

-  Children's programs

-  Legal services

-  Short term counseling

-  Support groups

-  Emergency shelter
PAVSA - Program for Aid to Victims of Sexual Assault
Service Name:  Sexual Assault Services
32 East 1st Street Duluth MN 55802
Intake Phone:  218-726-1442 Business Line
Website:  www.pavsa.org
How to Apply:  Call
Eligibility:  Anyone who has been sexually assaulted
Hours:  8 am – 4:30 pm Mon-Fri
Services:  24 - hour crisis line at 218-726-1931 or 866-229-7425

-  Hospital advocacy

-  Legal advocacy

-  Support advocacy

-  Crisis counseling

-  Support groups
Shelter (see Housing)

Social Security

Access North
Service Name:  Forms Assistance
118 E Superior Street Duluth MN 55802
Intake Phone:  218-625-1400 (Duluth); 800-390-3681 (Hibbing)
Website:  www.accessnorth.net
How to Apply:  Call or visit website
Eligibility:  Serves persons with disabilities
Hours:  8 am – 4:30 pm Mon - Fri

Services:  Information and referral

Assistance applying for Social Security Disability
Disability Advocates
Service Name:  Assistance applying for Social Security Disability
Intake Phone:  218-428-1991
How to Apply:  Call or come in

Services:  Assists with filing for disability and dealing with denials and appeals.  Fee is based on settlement amount.

Outreach Services

Service Name:  Assistance applying for Social Security Benefits
1131 E Superior St Ste 201 Duluth MN 

Intake Phone:   (218) 722-0766
Services:  Assists with filing for disability and dealing with denials and appeals.  Fee is based on settlement amount.

Social Security Administration
Service Name:  Social Security Benefits
130 West Superior Street Duluth MN 55802
Intake Phone:  218-727-1193
Website:  www.ssa.gov
How to Apply:  Call or come in
Eligibility:  Varies with program
Hours:  9 am - 4 pm Mon - Fri
Supervised Visitation
DAIP- Domestic Abuse Intervention Project
Service Name:  Duluth Family Visitation Center
202 E Superior Street Duluth MN 55802
Intake Phone:  218-722-2781x204
Website:  www.TheDuluthModel.org
How to Apply:  Call
Eligibility:  A history of domestic violence; when a harrassment order or no contact order is in place; when an order for protection is in place; when a no contact order is in place; when a parent has lost custody or in the process of losing custody
Hours:  11 am – 7 pm Sun; 12 pm – 7 pm Tues; 12 pm – 7 pm Wed; 3:30 pm – 7 pm Fri

Services:  The Visitation Center offers support for victims of domestic violence and their children as well as supervised visitation, monitored visitation, and monitored exchange services to families affected by domestic violence.  The Visitation Center conducts both on-site monitored visitation (group visits) as well as providing safe and positive support to off-site exchanges. 

LSS - Lutheran Social Service
Service Name:  Supervised Visitation & Safe Exchange
424 W Superior Street Duluth MN 55802
Intake Phone:  218-391-9561
Website:  www.lssmn.org
How to Apply:  Call
Eligibility:  Referral required
Hours:  11 am – 7 pm Sunday; 12 pm – 7 pm Tues and Wed; 3 pm – 7 pm Fri

Services:  Provides supervised visitation and safe exchange services to families referred through the county.
Support Groups
CAIR - Center for American Indian Resources
Service Name:  Support Groups
Intake Phone:  218-878-3784
Website:  www.fdlrez.com/humanservices
How to Apply: Call.
Services:  Women's Support Group

1:30 pm - 3 pm Mon
(Native based but everyone is welcome)

No transportation/No childcare available
DAIP – Domestic Abuse Intervention Project
Service Name:  Support Groups
Intake Phone:  218-722-2781x108
Website:  www.theduluthmodel.org
How to Apply:  Call
Services:  Women's Education Group

1st and 3rd Mon of the month fron 5:30 pm - 7:30 pm

Call in advance for transportation/childcare provided

Women's Non-Violence Group

1 pm - 2:30 pm Thurs
(Court ordered usually by probation)

27 week class

No childcare

Christian Women's Education Group

1st and 3rd Thurss of the month from 6:30 pm - 8:30 pm

Salem Covenant Church

Transportation and childcare not available
Family Justice Center
Service Name:  Support Groups
Intake Phone:  

Website:  www.safehavenshelter.org/familyjustice
How to Apply:  218-623-1000
Eligibility: Women who have been impacted by domestic violence. 
Services:  Women's Healing Circle

6 pm - 8 pm Mon
Healing Steps

6 pm – 8 pm Wed (closed group; opens every 8 weeks)

Call by 1 pm  for transportation or childcare for both groups
PAVSA
Service Name:  Support Groups
Intake Phone:  218-726-1442
Website:  www.pavsa.org
How to Apply:  Call
Services:  Women's Therapy Group

3-4 closed 10 week groups every year, Spring, summer and fall

Art Therapy Group; Tues's 2 - 3 pm; No transportation, no childcare
Tax Assistance

AARP Tax Assistance

Intake Phone:  888-AARP-NOW

Website:  www.aarp.org

Eligibility:  Low to middle income

Services:  Free tax preparation assistance
Community Action Duluth
Service Name:  Income Tax Assistance
19 North 21st Avenue West Duluth MN 55806
Intake Phone:  218-726-1665
Website:  www.communityactionduluth.org
How to Apply:  Call 
Eligibility:  Income eligibility
Services:  Free and by appointment income tax preparation including rent rebate.

Duluth Public Library

Service Name:  Tax Assistance
Intake Phone:  UMD Accounting Department Office: 726-7966
Website:  www.duluth.lib.mn.us
How to Apply:  Call
Services:  Volunteers provide income tax assistance
Transportation
AEOA - Arrowhead Economic Opportunity Agency
Service Name:  Rural Rides
Intake Phone:  218-262-7306
Website:  www.aeoa.org
How to Apply:  Call
Eligibility:  Low income families in Cook, Itasca, Lake, and St. Louis Counties (excluding the city of Duluth)
Services:  Bus tickets and passes

-  Information on bus routes and schedules

-  Temporary support for car pool or ride share expenses

-  Temporary volunteer driver

-  Personalized transportation plan

-  Budgeting for transportation

-  Identifying other community resources
Arrowhead Transit
Service Name:  Transportation
Intake Phone:  800-862-0175x104
Website:  www.arrowheadtransit.com
How to Apply:  Call
Eligibility: Open to the public.
Services:  Scheduled bus service in Aitkin, Carlton, Cook Itasca, Koochiching, Lake and St Louis Counties.

-  Dial-A-Ride service in Aitkin City, Cloquet, Grand Rapids, Two Harbors, Virginia, Grand Marais and International Falls

-  Transportation to and from Duluth on the second Friday of the month from Virginia, Chisholm, Eveleth and Gilbert
Damiano Social Services

Service Name:  Bus Tokens, Bus Cards, Gas Vouchers
206 West 4th Street Duluth MN 55806
Intake Phone:  218-722-5991
Website:  www.damianocenter.org
How to Apply:  Come in, fill out an intake form
Eligibility:  See Services
Hours:  
Services:  

Daily Bus Tokens:  Daily tokens can be accessed twice a week.  Five people with two tokens each day.

Bus Spend Down Cards:  Can be accessed once a year.  One card per family or household.  Eligibility is an ID and current check stub.

Gas Vouchers:  Can be accessed once a year.  One card per family and/or household.  Eligibility are a valid driver’s license, proof of insurance and a current check stub.

Duluth Transit Authority
Service Name:  Bus Transportation
2402 West Michigan Street Duluth MN 
Intake Phone:  218-722-7283
Website:  www.duluthtransit.com
How to Apply:  Call or visit website
Eligibility:  Peak Fare:  $1.50; Off Peak Fare $.75

-  Monthly passes available
Hours:  5 am – 12 pm Mon-Fri; 6 pm – 8 pm Sat; 8 am – 7 pm Sun
Services:  Local bus service for the cities of Duluth, Proctor and parts of Hermantown and Superior WI
-  Stride bus provides transportation for those with physical limitiations with a doctor referral
Jefferson Lines Bus Service
4426 Grand Avenue Duluth MN 55807
Intake Phone:  218-722-5591
Website:  www.jeffersonlines.com
How to Apply:  Call or visit website
Eligibility:  Main: (218) 722-5591

Baggage: (218) 722-5592

Greyhound Package Express: (218) 722-5592

Customer Service: (218) 722-5591
Hours:  7 am – 5:15 pm Mon-Fri; 7 am – 1 pm and 3:30 pm – 5:15 pm Sat, 7 am – 8 am and 11 am – 1 pm and 3:30 pm – 5 pm Sun and holidays; meets evening arrivals every day
Services: Transportation to Minneapolis, St. Paul, and beyond
Airport Location

DULUTH AIRPORT
4701 GRINDEN DR
Duluth Apt, MN 55811

Utility Assistance
Cold Weather Rule


Heat can be shut off in the winter unless steps are taken under the Cold Weather Rule to protect the client.  The utility company must be contacted by the customer and a payment plan must be agreed upon to prevent the shut off.  If the household income is at or below 50% of the state median income they are not required to pay more than 10% of the household monthly income.  The Cold Weather Rule is in effect from October 15 through April 15 of each year.

The utility company is requred to send a disconnection notice stating the date the service will be disconnected, details on payment plans, how to appeal a decision, a list of energy assistance resources, methods of conserving energy and a third party notice.

AEOA - Arrowhead Economic Opportunity Agency
Service Name:  Energy Assistance
3112 Truck Center Dr; Suite B Duluth MN 
Main office is located in Virginia:  702 S 3rd Avenue, Virginia

Intake Phone:  218-624-7625
Website:  www.aeoa.org
How to Apply: Call or mail application; applications can be found on website
Eligibility:  Serves St Louis County residents including the city of Duluth
Services:  The Energy Assistance Program funding year runs October 1, 2009 - May 31, 2010.  Applicants are encouraged to apply early. Funds are not guaranteed to last the entire year.  Weatherization services are also available.

Provides financial grants to be used towards energy costs for residential heating bills.  Additional funds are available for crisis situations and energy-related repairs.  Information on energy conservation practices is also available.
Comfort Systems
Service Name:  Utility Hook Up
PO Box 169001 Duluth MN 55816
Intake Phone:  218-730-4050
Website:  www.comfortsystems.ws/SignUp/SignUp.cfm
How to Apply:  Sign up in person or by mail
Eligibility:  Application and government ID required
Hours:  8 am – 4:30 pm Mon-Fri
Services:  Sign up for new service, disconnect service or transfer service for natural gas, water and sewer
Minnesota Power
Service Name:  Utility Hook Up
30 West Superior Street Duluth MN 55802
Intake Phone:  218-722-2625
Website:  www.mnpower.com
How to Apply:  Apply online or by phone
Hours:  24 - hours
Services:  Apply for new service, stop or transfer service to a new location
Salvation Army
Service Name:  Utility Assistance/Heatshare
Intake Phone:  218-722-7934
Website:  www.saduluth.org
How to Apply:  By appointment
Eligibility:  Income guidelines
Hours:  8:30 am – 4:30 pm Mon-Fri; 8:30 am – 2:30 pm Fridays during June, July, August
Services:  Emergency energy and fuel assistance
St Louis County Public Health and Human Services
Service Name:  Financial Assistance
320 West 2nd Street Duluth MN 55802
Intake Phone:  218-726-2101
Website:  www.stlouiscountymn.gov
How to Apply:  Call or come in
Eligibility:  Income eligibility and other requirements
Hours:  8 am - 4:30 pm Mon - Fri
Services:  Emergency assistance for help with rent, utilities, housing and other basic needs
Volunteering
United Way of Greater Duluth Volunteer Center
Service Name:  Volunteering
424 West Superior Street Duluth MN 55802
Intake Phone:  218-726-4770
Website:  www.volunteerduluth.org
How to Apply:  Call or visit website
Eligibility:  Anyone who would like to volunteer; agencies that need volunteers
Hours:  8:30 am - 4:30 pm Mon - Fri
Services:  The  searchable database provides easy access to a wide range of volunteer opportunities at nonprofit agencies and local government and educational agencies serving northeastern Minnesota and northwestern Wisconsin.  We link people who want to help with places or issues where their time, talent, and interests can be utilized.
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Safe Haven Shelter


P.O. Box 3558


Duluth, MN 55803











FJC: 218-623-1000


Hours: Mon—Fri 8:00 am—4:00 pm


Safe Haven and After-hours 


Phone Number: 218-728-6481


(Safe Haven Shelter Crisis Line)





A directory of community services for women and families who have been impacted by domestic violence. 








Family Justice Center





414 W 1st St


Duluth, MN 55802








Crisis Lines








CHILD ABUSE CRISIS LINES


St Louis County Public Health and Human Services


							218-726-2012





DOMESTIC VIOLENCE CRISIS LINES


CASDA						715-392-3136 or 800-649-2921


Safe Haven						218-728-6481 or 877-880-3094





HUMAN TRAFFICING


Human Trafficking Resource Center	           888-373-7888





MENTAL HEALTH/SUICIDE CRISIS LINES


HDC Crisis Response Team			218-727-4457 or 888-412-9764


National Suicide Prevention Lifeline	           800-273-8255


Essentia/SMDC Crisis Line			218-723-0099 or 888-826-0099





POISON CONTROL


Posison Control Hotline				800-222-1222





RUNAWAY/MISSING YOUTH CRISIS LINES


Child Find of America				800-426-5678


National Runaway Switchboard		           800-786-2929





SEXUAL ASSAULT CRISIS LINES


CASDA						715-392-3136 or 800-649-2921


PAVSA						218-726-1931 or 866-229-7425


Rape, Abuse and Incest National Network	800-656-4673








							








1
9
Safe Haven Directory


